Know Before You Go

Travel

« There is no fee for self-parking at the Hyatt Regency Orlando for event attendees.

o Although self-parking is free, SPACE IS LIMITED. Those driving are encouraged to carpool, use a ride
sharing service, or take public transportation like the I-RIDE trolley if possible.

o Limited shuttle bus service between the Hyatt Regency and overflow hotels will be available.

Meals

« No meals will be provided at this year’s event. Please be prepared to either bring food to store in your
in-room refrigerator or purchase meals on site.

« The Hyatt Regency has several dining options, some of which will offer a 20% discount to all at-
tendees. You must present your Family Café name badge to receive the discount.

Accessibility

« Sign language interpreters and live captioning will be provided in general sessions.

« Sign language interpreters will also be available to interpret breakout sessions. Their office will be lo-
cated in the Silver Spring Il meeting room.

« Braille programs will be available at the event registration desk.

« Sensory rooms and quiet areas will be available in the conference area.

« Changing room with a cot and wastebin will be available in Silver Spring |.

« The closest urgent care facility is MD Now Urgent Care, located at 8972 Turkey Lake Rd., open from 8
AM — 8 PM daily, (407) 226-1906.

e The closest hospital is Dr. P. Phillips Hospital, located at 9400 Turkey Lake Rd., (407) 351-8500.

« If you have any special requests or needs regarding your hotel room, please be sure to inform the
hotel staff prior to your arrival.

The Annual Family Café Event App

This year, we're introducing a brand new event app that will expand your access to networking and learn-
ing opportunities. Through the app, you’ll be able to:

e Create a profile

« Network with other attendees, like those in your county or with shared interests

« Engage with exhibitors and sponsors offering valuable resources and services

« Bookmark breakout sessions and plan your personal agenda in advance

« Download presentation materials whether you attend in person or want to review them later

« [Earn points for participating and compete on the event leaderboard

« We will send additional info when the app becomes available for download.
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WE LOOK FORWARD TO WELCOMING YOU
BACK TO HYATT REGENCY ORLANDO!

Thank you for joining us at Hyatt Regency
Orlando. We are thrilled for you to experience
Orlando and all it has to offer. Enjoy your stay!

WHAT WEATHER TO EXPECT

Orlando is known for its tfropical weather; JUNE
enjoys WARM daytime temperatures. The
forecast temps for JUNE 12-14 will be highs in
the 90s and lows in the 70s.

Provided by The Weather Channel &

FUEL & POWER YOUR BODY

MARKET Orlando (OPEN 24 HOURS)

Stop by day or night for a cup of freshly brewed
Starbucks® coffee or choose from fresh
sandwiches, salads, pizza, pastries and more.
Market Orlando is the perfect place to jump
start your mornings as you depart the hotel for
the day.

B-Line Diner
Breakfast, Lunch, and Dinner 6:30 AM — 10:00 PM

Fiorenzo ltalian Steakhouse
Bar 5:30 PM, Dinner 6:00 PM — 10:00 PM

QUESTIONS, COMMENTS, REQUESTS?
We're here to help! Text us for 24/7 support.
407.278.8858

KNOW BEFORE YOU GO

The 28th Annual Family Cafe

The
Family
Gafe

GETTING TO THE HOTEL
From Orlando International Airport (MCO)

Airport Shuttles

Hyatt Regency Orlando does not offer a shuttle
from Orlando International Airport. However,
rideshare services such as Lyft and Uber provide
convenient transportation to the hotel. Orlando
International Airport — 11.3 miles, Approx. 15
minutes

Parking

Take advantage of convenient valet parking or
self- parking in our garage. Valet Parking:
$56/0Overnight; Complimentary Self-Parking is
available.

Please note: The Convention Entrance is a Fire
Lane for pick up and drop off only; No Parking
in the Convention Entrance area.

Checking-In

Check-in is located at the Front Desk in
Tower 2, the hotel’'s main entrance.
Check-In: After 4:00 PM

Check-Out: 11:00 AM

Getting Around
Disney Springs - 7.8 miles, Approx. 15 minutes

Walking Directions
Pointe Orlando — 0.3 miles, Approx. 7 minutes

STAY CONNECTED. STAY WELL.

All rooms have an individual serve coffee maker
with complimentary coffee. Free Wi-Fi is also
available in guestrooms as well as social spaces
such as lobbies, restaurants, and lounges.
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