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Welcome to The Family Café 
Questions & Answers Book for 2025! 

Navigating the service delivery system and finding resources has always been a challenge 
for people with disabilities and their families. That’s why The Family Café exists! Since 
1998, our mission has been to connect Florida’s disability community with information, 
training, support, and opportunities to network with other families, professionals, and 
public policy makers.  

The primary place where that mission has been realized is at our signature event, The 
Annual Family Café. This year’s gathering was our largest to date, as we came together to 
share another helping of Collaboration, Advocacy, Friendship, and Empowerment at The 
27th Annual Family Café.  

This year’s event hosted more than 15,000 registrants, who experienced to the widest 
selection of activities we’ve ever hosted, with an assistive technology showcase, a Book 
Fair, a sensory room, an adaptive recreation sampler, the “Club Café” room for transition-
age youth, and even a place to meet service dogs. Of course, there were also dozens of 
breakout sessions on all kinds of topics, our Exhibit Hall with dozens of booths, including 
key state agency partners, self-advocate owned and operated Micro-Enterprises, and the 
Book Fair.  

We were also excited to host another great series of keynotes, with neurodiversity 
advocate and founder of Minds of All Kinds, Margaux Joffe; young actor Cesily Collette 
Taylor, who portrayed Young Nessarose in Wicked; and a message of mental wellness and 
resilience from professional drummer and change maker Mike Veny. The Annual 
Governor’s Summit on Disabilities once again connected attendees with key policymakers. 
All of those events were available to view live through our Facebook page, and have been 
added to our virtual training library at https://familycafe.net/videos/ and on our YouTube 
page. 

Of course, no matter how informative The Annual Family Café is, it can’t answer every 
question! That’s why we collect questions and comments from families like yours and put 
together the responses we get from state agencies to create The Family Café Questions 
& Answers Book. This book can serve as a quick reference guide and a starting point for 
anyone seeking information about disability services in Florida. If you need to know more 
than you can find here, we encourage you to contact the relevant state agency, and to 
make your needs known, and your voice heard! And if you have a question that’s not 
addressed this year, check out Q&A Books from previous years on our website at 
https://familycafe.net/programsqa/.  

We hope you will join us next year at The 28th Annual Family Café on June 12-14, 2026, 
at the Hyatt Regency Orlando. Online registration opens on Friday, February 13th. Until 
then, feed your need for information with The Family Café Questions & Answers Book!  

https://familycafe.net/videos/
https://familycafe.net/programsqa/
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The Family Café 
 
 
I’m a person with a disability. Are there any recommendations on pulling names 
to win rooms in front of everybody? 
 
The Family Café does its utmost to make sure the financial assistance process is fair and 
equitable. All financial assistance for The Annual Family Café is determined by lottery, 
with only one request allowed per household. All requests for assistance that are made 
before the April 1st financial assistance application deadline have the same odds of being 
accommodated. On average, The Family Café is only able to accommodate about one 
third of the financial assistance requests it receives.   
 
 
I'm over 70 and need something to get around in. Can't walk too far. 
 
The Family Café understands that the event space where The Annual Family Café is held is 
large and can be challenging to navigate. To help attendees with mobility needs, we 
provide complimentary wheelchair and scooter rental at the Registration Desk where all 
attendees can get a scooter or wheelchair to use while on site at the event.  
 
 
Great organization. Loved the app! Saved so much time for prep before I came! 
Shuttle from train station. 
 
Thanks for your positive feedback about our efforts to organize the event and our 
smartphone app. It’s definitely a great tool to help attendees plan which sessions to 
attend ahead of time, and is also very helpful for updates and navigating the event once 
you’re there.  
 
In terms of shuttles to local transportation hubs, unfortunately we do not have the 
resources to provide that service. You can find information on LYNX, the Orange County 
transportation system, and its disability services online at https://www.golynx.com/plan-
trip/riding-lynx/access-lynx/.  
 
 
Have people here from the agencies that actually help with or set up programs 
and share updates – even if it’s as an appointment basis, i.e., help fix food 
stamps, SSI payments, etc. Have more than one session of the breakouts so that 
if you can't go to one you can go another day. I had a minimum of four sessions 
I wanted to go to in each time slot and had to miss 3. 
 
Thanks for those suggestions. The Family Café does its best to get presenters and 
exhibitors with firsthand knowledge of disability-serving systems to the event. We will 
share your desire for more information with our Planning Committee and our state agency 
partners. 

https://www.golynx.com/plan-trip/riding-lynx/access-lynx/
https://www.golynx.com/plan-trip/riding-lynx/access-lynx/
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We understand your request to have certain sessions repeated to allow more people to 
attend them. However, we have a large number of presentations and topics to include, 
and regularly receive requests to address new areas. There are also issues of presenter 
availability to consider. If there’s a session that interested you that you weren’t able to 
attend, we encourage you to contact the presenter directly for information. We include 
presenter contact information in the program for this very reason.  
 
 
It was great! 
 
Thanks! You’re great! 
 
 
Are there any ways we could get more newsletters through email about different 
resources that are out in Florida, especially around North Florida. 
 
The Family Café does what it can to connect people with information and resources, but 
publishing a newsletter for every region of the state is beyond our capability. If you’re 
looking to connect locally, the Family Care Council in your area is a great place to start. 
You can find out more about them at https://www.fccflorida.org/.  
 
 
What other scholarships/financial assistance is available for families after they 
have aged out of Early Steps to be able to attend next year? 
 
The Family Café is proud to provide financial assistance to cover the cost of hotel 
accommodation for a number of qualified applicants selected by lottery, so the first source 
of assistance is to enter your request when you register to attend the event.  
 
In terms of additional support, you can contact your local ESE program, the Family Care 
Council serving your area, or religious or civic organizations in your community.  
 
 
How can I be a part of the planning for the next Family Café? 
 
The Annual Family Café is organized by The Family Café Planning Committee, a body 
made up of partner disability organizations, disability-serving agencies, and self-
advocates. They meet monthly to discuss the event, and select presentations for inclusion 
in the agenda at an annual face-to-face meeting. If you’re interested in being a part of 
The Family Café Planning Committee, contact us at info@familycafe.net to learn more.  
 
 
Parking at the Hyatt stinks. We don't live far enough away to get a free room 
and we can’t afford to stay. Single Teacher. They told us limited parking in 
garage. Told them my son with autism has difficulty walking too far and staying 
focused. They let us in the garage. Is there a place that will allow conference 

https://www.fccflorida.org/
mailto:info@familycafe.net
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participants to park, even if non-hotel guests? It's just out of our budget, we're 
30+ miles away. 
 
We certainly understand your frustration. Unfortunately given the size of our event and 
the limited parking available in the I-Drive area, parking for people visiting for the day has 
been a consistent issue. The Family Café works with the hotel to provide free self-parking 
for our attendees, however the amount of parking space is limited. This can become an 
issue when there are other ongoing events in the Hyatt or the connected Orange County 
Convention Center, especially when large numbers of Hyatt hotel guests have personal 
vehicles.  
 
We are currently working on solutions to improve the parking situation in 2026 at The 28th 
Annual Family Café and will do our best to have sufficient parking available for everyone 
that wants to attend.  
 
 
Can people who live out of state register for The Family Café? My sister who lives 
in Colorado may play an important role in caregiving in the future. Can we get a 
program mailed in advance? 
 
Yes! We welcome attendees from states beyond Florida every year. The only catch is that 
financial assistance is only available to Florida residents. However, the event is open and 
free to all attendees no matter where they come from.  
 
We typically make the program available online before the event, and we can certainly 
mail a copy to anyone that would like to receive one once they are printed. Programs from 
previous events are on our website at https://familycafe.net/programsqa/.  
 
 
Is there a website with all the exhibitors/resources to reference later? 
 
The best way to find all of the resources and exhibitor contact information in one place is 
to view the event program. You can find the 2025 program online at 
https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf.  
 
 
I would love to connect to learn more about the logistics of how you organize 
Family Café. 
 
Organizing The Annual Family Café is a large and complex process that takes the better 
part of the year. If you would like to be involved in the process, consider becoming a part 
of The Family Café Planning Committee that works throughout the year to put together 
the event. Contact us at info@familycafe.net for more information.  
 
 
I would like to be a part of The Family Café through volunteering. Please reach 
out with opportunities. 
 

https://familycafe.net/programsqa/
https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf
mailto:info@familycafe.net
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The Family Café is always in need of volunteers at the event to help with preparing 
conference materials for attendees, helping with the registration desk, and directing 
attendees to sessions. If you’re interested in serving as a volunteer at the event, simply 
note your willingness by selecting the appropriate option on our registration form.  
 
There’s also a role for volunteers to play on The Family Café Planning Committee, a body 
made up of partner disability organizations, disability-serving agencies, and self-
advocates. They meet monthly to discuss the event, and select presentations for inclusion 
in the agenda at an annual face-to-face meeting. If you’re interested in being a part of 
The Family Café Planning Committee, contact us at info@familycafe.net to learn more.  
 
 
Where are the recordings of the sessions that were made available? 
 
Recordings of sessions from The 27th Annual Family Café can be found on our website in 
the Videos section at https://familycafe.net/videos/. You can also find additional videos on 
our YouTube channel at https://www.youtube.com/@thefamilycafe17.  
 
 
Will you have any new sessions next year? 
 
Definitely! We work hard to find new sessions that address the topics attendees mention 
when they give us feedback through the Report Card and Pink Card. We will do our best to 
provide timely, relevant content in 2026, just as we do every year.  
 
 
I would like to know if we could have more sessions around becoming a chef. 
 
Thanks for that suggestion! We will share it with our Planning Committee.  
 
 
How can one become more involved in Family Café? 
 
Thanks for asking! The best way to get involved at the event is by becoming a volunteer. 
The Family Café is always in need of volunteers at the event to help with preparing 
conference materials for attendees, helping with the registration desk, and directing 
attendees to sessions. If you’re interested in serving as a volunteer at the event, simply 
note your willingness by selecting the appropriate option on our registration form.  
 
There’s also a role for volunteers to play on The Family Café Planning Committee, a body 
made up of partner disability organizations, disability-serving agencies, and self-
advocates. They meet monthly to discuss the event, and select presentations for inclusion 
in the agenda at an annual face-to-face meeting. If you’re interested in being a part of 
The Family Café Planning Committee, contact us at info@familycafe.net to learn more.  
 
 
When do room reservations open for 2026? 
 

mailto:info@familycafe.net
https://familycafe.net/videos/
https://www.youtube.com/@thefamilycafe17
mailto:info@familycafe.net
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The block of rooms available at the Hyatt Regency Orlando at a reduced rate for The 28th 
Annual Family Café will become available in January.  
 
 
When should I book my hotel? More or less than 30 days before event? 
 
Rooms in The Family Café’s block that are available for sale at a reduced rate of 
$139/night tend to go quickly once they become available in January, so reserving early is 
advisable. If you receive financial assistance after making a reservation on your own, the 
Hyatt can move your room from the “self-pay” group to our financial assistance list.  
 
 
Is there a Spanish version of the website and promotional 
materials/registration. 
 
The Family Café prints the registration brochure in both English and Spanish and mails it 
out to previous attendees in December each year. If you would like to obtain Spanish-
language registration and promotional materials, you can contact our office directly at 
info@familycafe.net.  
 
 
Is there an option to attend Family Café on zoom? What is the best option to 
receive a brief summary of the breakout sessions of Family Café? Thank you, 
keep up the great work. 
 
Although there isn’t a way for people to participate in The Annual Family Café via Zoom, 
we do stream all three keynotes, The Annual Summit on Disabilities, and several breakout 
sessions live to our Facebook page at https://www.facebook.com/TheFamilyCafeFL during 
the event. There is also a variety of recordings on our YouTube channel at 
https://www.youtube.com/@thefamilycafe17. 
 
For a complete summary of all sessions, you can refer to the event program, which is 
available online as a PDF at https://familycafe.net/wp-
content/uploads/2025/05/2025FamCAFE_program_web.pdf. The full list of programs from 
previous years can be found at https://familycafe.net/programsqa/.  
 
 
How can I get a program of knowledge like The Family Café in TN? I grew up in 
FL and moved to TN. The knowledge I have I share but to be able to have a 
community of people together would be amazing. 
 
The Family Café grew out of a grassroots effort by people with disabilities and their 
families, and came into being thanks to the support of policymakers and elected leaders 
that believed in its founders’ vision. A similar effort in another state would depend on the 
commitment of individuals willing to work to make it a reality and strong partnerships with 
supporters in your state.  
 
 

mailto:info@familycafe.net
https://www.facebook.com/TheFamilyCafeFL
https://www.youtube.com/@thefamilycafe17
https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf
https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf
https://familycafe.net/programsqa/
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Do they do Family Café in any states other than Florida? What about sessions on 
seizures? Also, sessions on intellectual disabilities? Why can’t someone living in 
Alabama come to Florida Family Café? 
 
At this time, Florida is the only state where The Family Café hosts The Annual Family 
Café. That said, it is open to attendees from beyond Florida, who are welcome to attend, 
although they are not eligible to receive financial assistance.  
 
Thanks for your suggestions on potential topics for breakout sessions, which we will share 
with The Family Café Planning Committee.  
 
 
Could there be a virtual attending option for friends/families with disabilities 
who can’t afford to attend for financial or medical reasons? The sessions are so 
great. 
 
Thanks for the positive feedback!  
 
In 2020, we held the entire Annual Family Café virtually, and we learned some important 
lessons about how important online content is for people that can’t attend our event in 
person. In a perfect world, we would have the capacity to make the entire in-person 
Annual Family Café available to view online. Unfortunately, we don’t have the resources to 
make that happen. However, in 2025 we did stream all three keynotes, The Annual 
Summit on Disabilities, and several breakout sessions live to our Facebook page at 
https://www.facebook.com/TheFamilyCafeFL during the event. We also committed 
additional resources to improve the quality of the recordings of select breakout sessions 
we share after the event, and you can see the results of those efforts in the Videos section 
of our website at https://familycafe.net/videos/. There’s also a full library of content to 
check out on our YouTube channel at https://www.youtube.com/@thefamilycafe17. We’ll 
continue to explore ways to make resources and information accessible to those that can’t 
attend in person in the coming year.  
 
 
Can the app be changed? The ability to select, say, 3 sessions and then number 
them in order of importance to you (not stay alphabetical) (when you get to a 
session and it’s cancelled if your choices were numbered, you could quickly find 
it and run to it without delay). Also the ability to delete after the sessions are 
done – if you put three on your schedule, I'd like to delete what I didn't go to, 
helps my brain to remember what I didn't go to, helps my brain to remember 
what I did if I could just look at the app and it had it. 
 
Thanks for that feedback! We’ll add it to the notes we share with our app provider.  
 
 
This was my first time going and I can honestly say that I love the app. It makes 
navigating so much easier. 
 

https://www.facebook.com/TheFamilyCafeFL
https://familycafe.net/videos/
https://www.youtube.com/@thefamilycafe17
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That’s great to hear! We put a lot of thought and effort into making the app as helpful as 
possible, so we’re happy to hear it worked for you.  
 
 
Good job. 
 
Thanks, we try!  
 
 
Why is there not a waiting list for the booths? There were empty booths, and 
they should be filled by the businesses who are able to be there and want a 
booth.  
 
When an exhibitor signs up to have a booth in the Exhibit Hall, the expectation is that 
they will attend. Maintaining a waiting list for the Exhibit Hall would create an unrealistic 
expectation that space will become available, and would necessitate exhibitors coming to 
the event with all of their supplies with the very real possibility that they will not end up 
having a booth.  
 
  
Thank you for hosting! This was our first time coming and we already can’t wait 
until next year. 
 
Thanks for joining us! We love to see new families at our event!  
 
 
Learn something new every year, great event! 
 
Thanks for joining us! We love to see families coming back to our event and enjoying it 
year after year!  
 
 
Thank you so much! This was our first time at The Family Cafe. We loved the 
whole experience. Very well organized. Thank you, we see you next year.  
 
Thanks very much! We do our best to get things organized. It’s great to hear that our 
effort shows! 
 
  
Why can't there be additional sessions on Sunday and it not end at noon? 
 
There are two main reasons why The Annual Family Café ends on Sunday afternoon. The 
first is that the schedule is designed to allow attendees to travel home on Sunday when 
the event ends. The second is that The Family Café loses meeting space as the hotel 
begins transitioning to the next event they’re hosting on Sunday afternoon, so going later 
into the day would create a scheduling issue.  
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Really enjoyed the new app and resources available through the app!! Would like 
to have seen all speakers have slide decks and/or resources uploaded as there 
are competing breakout presentations, naturally. Also would like to have a 
Key/list of what vendor is at what booth. Also really like the keynote and end of 
conference celebration, would like it to get started a little earlier to be able to 
attend and still get home reasonably timely. Overall great event this year!  
 
Thanks for your feedback! It’s good to hear that you found the app useful. We encouraged 
all presenters to upload materials to the app, but not all did. Hopefully more presenters 
take advantage of that option in the coming year. In terms of Exhibit Hall booths, the 
numbers are listed in the app. Unfortunately, the hard copy program is printed before the 
Exhibit Hall setup is finalized.  
 
 
I have spoken with people that I come across while at work, I ask if they have 
heard of Family Cafe. None of the people have ever heard about this event. More 
information to persons with family members having a disability would great. 
 
The Family Café is a truly grassroots effort, and has always relied on people that have 
attended sharing their positive experiences as the main way that people learn about what 
we have to offer. Thanks for helping to spread the word! 
 
  
This was my first year, and I’m walking away with a new sense of hope and 
peace. As a mom of a daughter with ASD I struggle sometimes. Being able to 
have the conversations with other parents and the tools she needs makes me 
feel like we can do this journey we are on wherever it takes us. I’m excited to be 
back next year! Thank you for an amazing weekend! 
 
That is wonderful to hear! As much as the information and resources are essential to The 
Annual Family Café, at its heart it’s really about connection. It makes us so happy to hear 
that you found the kind of meaningful connection with other families that can help you on 
your disability journey. You’re not alone!  
 
 
Could we have a map of the Exhibit Hall next year?  
 
You can find a map of the Exhibit Hall in the smartphone app. Unfortunately, the hard 
copy program is printed before the Exhibit Hall setup is finalized.  
 
 
This is a wonderful place where every person with disabilities can be 
themselves. Thank you for giving people a whole world where they can 
communicate and be happy. 
 
Thank you! We do our best to create a space where everyone can be themselves, and 
every person with a disability is seen, valued, and appreciated.  
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Excellent exhibition and informative workshops. A few classes were canceled. 
That was unfortunate. Just a quick suggestion for note paper to be added to the 
back of catalog for quick notes. Thanks!  
 
Thanks for that feedback. Unfortunately, with more than 200 sessions, there are always 
some last-minute cancellations. We do our best to let people know about those through 
the smartphone app.  
 
Thanks also for the suggestion about adding a notes page in the program. We’ve done 
that before, but we ran out of space this year!  
 
 
I really enjoyed the sessions, especially the one about special needs trusts and 
ABLE accounts. 
 
Thanks! We make it a point to address those topics in our “Smart Money” track, because 
we know financial planning is really important to families that include a member with a 
disability.  
 
 
Wherever I’m able to make it I’m never disappointed. There’s always a seminar 
where I get to learn something new and that’s always beneficial to/for my son.  
 
Thanks! We always try to have something for everyone in our breakout session agenda! 
 
  
I am the parent of a 42-year-old intellectually disabled woman, who is not on 
services. We have lived in FL since 1992, long before Family Cafe was started. 
My daughter found out about your conference the day before it started. We came 
on Saturday. We plan to come for the whole event next year. I am dumbfounded 
that I've never heard of you. My daughter has been in Special Ed classes in 
public and private schools. She is in Special Olympics. We live in Pinellas County 
and never heard of you. Amazing. Glad to have heard of you now! 
 
The Annual Family Café is one of Florida's best kept secrets! Our organization lacks a 
hefty marketing budget, so we rely on our partners and families that have attended to 
spread the word about who we are and what The Annual Family Café has to offer. Now 
that you’re “in the know,” please tell a friend or two!  
 
 
In addition to The Annual Family Café, it would be nice to have smaller county-
wide conferences similar to Family Café closer to home to discuss local 
connections, events and socialize.  
 
That’s a good idea, and one we’ve explored previously. Unfortunately we don’t have the 
resources to host smaller county-wide events throughout the state at this time, although 
we’d love to do so.  
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Can you be over 30 and attend the Florida Youth Council’s Annual Youth 
Summit? Can someone apply for a scholarship for Thursday to Sunday if they 
want to attend the Women’s Summit on Thursday?  
 
Since it’s a youth-focused event, the FYC’s Annual Youth Summit is open to youth with 
disabilities between the ages of 15 and 30 exclusively.  
 
If you register to attend the Women’s Summit and are selected for financial assistance, 
you will receive three nights of accommodation at the hotel.  
 
  
My first time attending the Family Cafe. I enjoyed the Pre-Con session on 
Thursday. I enjoyed volunteering with stuffing the bags and assisting and 
interacting with participants at the registration desk. A concern from attendees 
in wheelchairs: accessible parking and more signage. Overall, a fantastic and 
engaging event. 
 
Thanks for the positive feedback!  
 
As to those two concerns, we did make an effort to provide additional signage this year. 
That’s something that can always be improved, and we review the signage each year 
when we plan the event.  
 
Parking is also a recurring issue, and we are limited in what we can do to improve that 
situation. The Family Café works with the hotel to provide free self-parking for our 
attendees, however the amount of parking space is limited. This can become an issue 
when there are other ongoing events in the Hyatt or the connected Orange County 
Convention Center, especially when large numbers of Hyatt hotel guests have personal 
vehicles.  
 
We are currently working on solutions to improve the parking situation in 2026 at The 28th 
Annual Family Café and will do our best to have sufficient parking available for everyone 
that wants to attend.  
 
 
The breakout sessions are great, I wish however some of the sessions were 
offered multiple days. I attended a session on Access Points and wanted to 
attend the companion session. It was running concurrently with the session I 
was in. I gained a better understanding of the program. 
 
With so many sessions to choose from, we understand that attendees often run into 
conflicts. While repeating popular sessions could help with that, it would also limit the 
total number of topics we could address, since each repeated session would mean one 
less session addressing a different issue.  
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If you would like to learn more about a session you missed, we encourage you to reach 
out to the presenter directly. You can find contact information for every presenter in the 
program, which is online at https://familycafe.net/wp-
content/uploads/2025/05/2025FamCAFE_program_web.pdf.  
 
 
We had a blast! So much important information and amazing people. 
 
We had a blast hosting you!  
 
 
I appreciate this occurring every single year. I enjoy the breakout sessions as 
well as wandering through and looking at all the displays gaining information 
from each individual booth. I really enjoy when the booths have little things that 
we can take with us but also when we can purchase little items as well. 
 
Thanks! It’s great to hear that you enjoyed both the breakout sessions and the Exhibit 
Hall. 
 
  
Amazing! Ready for Club Cafe and longer dance parties next year! My 13th time 
and 13th year volunteering. 
 
Awesome! We really appreciate our volunteers, who do so much to help make the event 
happen. Thank you 13 times! 
 
  
This year was stressful. We were put into an overflow hotel which wasn’t an 
issue until they tried to put me on the second floor with no elevator for my 
handicapped brother. The hotel made accommodations, but not without making 
me feel like I was an inconvenience. So, once we got through that hoop we then 
came across the problem of the shuttles. No one knew anything. We wasted 
more time standing in the wrong location than anything. We made the best out 
of it. But honestly this year was our last.  
 
We’re sorry to hear about your negative experience with your hotel and the shuttle 
service. This was an especially challenging year, as hotel space in Orlando was difficult to 
find. Attendees were housed at five different hotels. We tried to help by providing a free 
shuttle, but we realize that solution isn’t ideal for everyone. We are making a concerted 
effort to reduce the number of overflow hotels in 2026. 
 
  
Everything was awesome. Only downside, not enough time and no microwaves 
in the rooms.  
 
Thanks for that feedback. Although the Hyatt does not provide microwaves in their rooms, 
we do make them available in multiple public areas for everyone’s use.  
 

https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf
https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf
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LOVED the conference, learned so much and absolutely plan to return next year. 
Would love to see popular sessions with more than one time available. 
Otherwise everything was awesome and no complaints! 
 
Thanks! We often get the suggestion that sessions be repeated, but the issue is that every 
repeated session would be one less new one we could include. Presenter availability would 
also be an issue.  
 
If there was a session you missed that you’d like to know more about, our suggestion is to 
contact the presenter directly for more information. We share contact information for 
every presenter in the event program, which you can find online at 
https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf. 
 
 
My only comment is that none of the exterior doors at the convention center had 
wheelchair accessibility. This was my first year using my mobility scooter and it 
was very difficult to get in and out. The doors at the front desk of the hotel were 
motion sensors and those were the only ones.  
 
Thanks for bringing this issue to our attention. We will share your observation with the 
Hyatt.  
 
 
Every year Family Cafe does an amazing job putting this event together!! I love 
attending and learning new things every year!! Thank you. 
 
You’re welcome! 
  
 
Too many great sessions at the same time. 
 
We know it can be hard to decide which of the many excellent breakout sessions to attend 
in a given time slot. If you miss one that interested you but you weren’t able to attend, 
we suggest you contact the presenter directly for more information. We share contact 
information for every presenter in the event program, which you can find online at 
https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf. 
 
 
This was my first time, and the experience was great. I would appreciate panels 
or breakout sessions with the Social Security office in the future. Thank you! 
 
Thanks! Social Security has participated in previous years, but unfortunately they were 
not able to attend in 2025 due to travel restrictions. We encourage you to contact them 
directly to ask them to return in 2026. 
 
 
Gracias por la oportunidad. (Thank you for the opportunity.) 

https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf
https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf
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De nada. (You’re welcome.) 
 
 
This is my third year coming to the Family Café and each year I learn something 
new. Keep up the good work. I meet new resources for my clients that help them 
and their families.  
 
That’s great to hear! We try to bring together as many resources as we can, and it’s nice 
to know our efforts have paid off for you.  
 
 
I keep congratulating the team of The Family Café for the excellent work done to 
run such an event every year. While I take pride in attending every year, I am 
wondering if accommodations can be made to eliminate the "concurrent 
sessions.” More people will access the content delivery and networking with 
more attendees. The ultimate reason is all the topics are relevant and raise 
awareness of all the aspects linked to the disability world with all clients we 
need to take of. 
 
Thanks. We try to address a wide range of topics so there’s something relevant to 
everyone in attendance in a given time slot. Hosting concurrent sessions is central to that.  
 
We know it can be hard to decide which of the many excellent breakout sessions to attend 
in a given time slot. If you miss one that interested you but you weren’t able to attend, 
we suggest you contact the presenter directly for more information. We share contact 
information for every presenter in the event program, which you can find online at 
https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf. 
 
 
Can the managing team of The Family Café make the grant for hotel/shelter 
accessible to more people? 
 
We work hard throughout the year to raise funds to provide hotel accommodation to as 
many attendees as possible. However, the volume of requests always exceeds both our 
budget and the available hotel space, and we are only able to provide financial assistance 
to about a third of the households that request it.  
 
 
How about getting the sessions recorded and published later to all attendees? 
 
Recording every session is beyond our capacity, but we did record a number of breakout 
sessions, along with the keynotes and Summit on Disabilities. Recordings of sessions from 
The 27th Annual Family Café can be found on our website in the Videos section at 
https://familycafe.net/videos/. You can also find additional videos on our YouTube channel 
at https://www.youtube.com/@thefamilycafe17.  
 
 

https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf
https://familycafe.net/videos/
https://www.youtube.com/@thefamilycafe17
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The Digital Photo studio was inefficient: one time there was not any ink and later 
no pictures taken and sent were delivered. 
 
Thanks for that feedback. The selfie station is operated by a third party vendor, and we 
will share your feedback with them.  
 
 
While some presentations were canceled the Sunday schedule presentation was 
a mess. My family and I did not have the opportunity to attend any event. 
 
We’re sorry to hear that.  
 
 
I suggest the "Pink Card" could be used before and after the event.  
 
Thanks for that suggestion. We do make the Pink Card available after the event, both 
through the smartphone app and as an online survey that we post on our website and 
share via email and social media.  
 
 
We were put in an overflow hotel. It was hard to get back and forth to the main 
hotel because we weren't sure when the shuttles were coming. Also they 
weren't labeled efficiently. It was also taxing on myself because I get tired and 
needed a place to lay down. When were able to get a shuttle back to our hotel so 
I can rest, we would stay at our hotel because it wasn't worth waiting in the 
heat for 30 to 45 min for another shuttle. Also, there weren’t very many classes 
that I felt pertained to me and my disability needs. Last year was my first year 
and there were a lot classes that I wished I had more time in the day to attend 
because of that I was hoping they would be offered this year but weren't. 
However the Expo Hall had a lot to offer and I felt like that was huge 
improvement from last year.  
 
We’re sorry to hear about your negative experience with your hotel and the shuttle 
service. This was an especially challenging year, as hotel space in Orlando was difficult to 
find. Attendees were housed at five different hotels. We tried to help by providing a free 
shuttle, but we realize that solution isn’t ideal for everyone. We are making a concerted 
effort to reduce the number of overflow hotels in 2026. 
 
In terms of the range of breakout sessions, our Planning Committee tries to offer a range 
of topics, so there is something for everyone in a given time slot. Since we serve the 
entire disability community, it’s hard to make everything relevant to any individual’s 
personal experience. Please keep in mind that the agenda and the topics addressed shift 
from year to year, so it’s likely you’ll find more topics of interest next year.  
 
It’s great to hear you enjoyed the Exhibit Hall! 
 
 
I would like to hold a presentation myself. 
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Great! Learn more about submitting a presentation proposal on our website at 
https://familycafe.net/annual-family-cafe/presenters/.  
 
 
Great topics and entertainment, and vendors had so much knowledge about 
needs of DD/ID. College info was enlightening as we were getting ready for GED 
test. 
 
That’s great to hear! We’ve made an effort to address paths to higher education for 
students with disabilities in recent years. It’s good to know that information was relevant 
for you.  
 
 
My family and I love this conference! We all enjoy our time, attending sessions, 
walking through the vendors tables, enjoying entertainment, keynotes, meeting 
other families – there’s always something to do. It also gives my son plenty of 
opportunities to interact with compassionate individuals and make new friends. 
I have to meet PIP graduates, it’s just awesome!! 
 
Thanks! As much as the information and resources are essential to The Annual Family 
Café, at its heart it’s really about connection. It makes us so happy to hear that you found 
meaningful connection with other families and made new friends. That’s what The Annual 
Family Café is all about!  
 
 
Thank you for an enlightening experience. My family enjoyed all of the wonderful 
keynote speakers. Their stories were inspiring and relevant regardless of 
disability. The Exhibit Hall was overwhelming, so we split up and visited 
different vendors. We hope to attend more breakout sessions next year by 
arriving earlier on Friday.  
 
Thanks! There is definitely a lot to see, do, and learn about at The Annual Family Café, so 
splitting up to cover more is a smart strategy.  
 
 
We LOVED everything that we did in the 4 days (Thurs I did pre-conference). 
Zumba at 8 AM, all the Pyramid Bands, Radiant Voices, big room with vendors, 
workshops, performances in lobby, Friday night, Keynote speakers, Dance Party, 
Duck race and more. Congratulations for another successful and amazing Family 
Cafe!  
 
Thanks!  
 
 
Overall, this year was very enjoyable. I just have a few suggestions to make it 
better for next year, the first being that the Exhibit Hall not be as cold as it was, 
especially when certain disabled people have allergies that the cold can make 

https://familycafe.net/annual-family-cafe/presenters/
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even worse. Also, there was one group that had on red and white shirts that 
looked a lot like The Family Café red and it got confusing as they were not 
employees of The Family Café. 
 
Thanks for those observations. The Exhibit Hall can get crowded and hot, so the hotel 
often lowers the temperature at the beginning of the day. When it becomes an issue on 
site, let us know and we’ll have the hotel adjust the temperature.  
 
Sorry about the confusion with the other group in red and white t-shirts, but that’s not the 
sort of thing we can control. Remember, The Family Café staff and Board of Directors 
wear red chef coats, and our volunteers wear Family Café aprons.  
 
 
It seems like there were a lot less vendors this year.  
 
Our Exhibit Hall was entirely sold out, so the number of vendors was similar to the 
previous year.  
 
 
It was wonderful. Would like more time to get to sessions and for more 
presenters to have copies of slides with contact information. Have shared the 
conference link with 10 people. Looking forward to returning and becoming part 
of your advocacy network.  
 
Thanks for coming, and for helping to spread the word about The Annual Family Café! 
There are always a lot of great sessions to choose from. If you miss something that was of 
interest to you, we encourage you to reach out to the presenter directly. You can find 
contact information for every presenter in the program, which is online at 
https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf. 
 
 
This year The Annual Family Café was a great opportunity for me and my family 
to come together and be a part of a great organization with diverse disabled 
individuals, where we learn about different expects of life changes as we move 
forward. I enjoyed the story of the little wicker artist star whose father told her 
story. It touched my heart. 
 
Thanks for that positive feedback! It’s great that you enjoyed our Book Fair, where we 
showcase authors with disabilities and stories about the disability experience. We’ll hope 
to see you there again next year! 
 
 
I want to see if I can do a presentation about my own life and how others can 
become self-advocates in their own life next year if that's okay with you. 
 
That would be great! We love presentations by self-advocates. 
 

https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf
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Find out how to submit a presentation proposal on our website here: 
https://familycafe.net/annual-family-cafe/presenters/   
 
 
This was a very big event. I wasn't able to see every exhibit and missed out on a 
couple of things due to getting lost, but this was a great experience for my 
children, both disabled, as well as myself. I would definitely come again and get 
more resources on services for us. 
 
There is definitely a lot to see and do at The Annual Family Café, so it’s hard to see 
everything. The hotel is large and can be easy to get lost in. It will be more familiar to you 
when you come back next year!  
 
 
Great conference!! Thank you! I enjoyed it very much! 
 
Thank you for joining us! 
 
 
I love attending this event, it helps me to help my daughter.  
 
That’s great to hear! That’s exactly what we’re here for.  
 
 
Great information. Would love to restore the Social Security events. 
 
Thanks! Social Security has participated in previous years, but unfortunately they were 
not able to attend in 2025 due to travel restrictions. We encourage you to contact them 
directly to ask them to return in 2026. 
 
 
I enjoyed myself at my first Family Cafe conference. Needed more time to check 
out all of the workshops. There were too many workshops going on at the same 
time. I didn't have a chance to check out the other workshops that I wanted to 
go to. 
 
Glad you enjoyed yourself! There are always a lot of great sessions to choose from. If you 
miss something that was of interest to you, we encourage you to reach out to the 
presenter directly. You can find contact information for every presenter in the program, 
which is online at https://familycafe.net/wp-
content/uploads/2025/05/2025FamCAFE_program_web.pdf. 
 
  
Had a wonderful time. In all the years, this was the best DJ. Bring him back 
every year. Wish the conference was Thursday-Sunday. Wish you had more 
mental health classes – like the 5pm class I went to – getting through tough 
situations. We have been coming for over 10 years. Thank you for all your hard 
work.  

https://familycafe.net/annual-family-cafe/presenters/
https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf
https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf
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Thank you! We will share your positive feedback with our DJ, and we’ll share your request 
for more mental health content with our Planning Committee.   
 
  
As always and every year a 100% success. Thank you for always assisting us in 
the community with loved ones with disabilities. This annual conference is so 
helpful and resourceful. Grateful that you are able to provide it to us free. Thank 
you from my heart, humbly. 
 
It’s our pleasure! Thanks for making our family a part of yours! 
 
  
Please have a youth summit group for 30 to 40 years old. Please also have 
content for adulting in 20s and 30s – financial planning, cooking, dating. 
 
Thanks for those suggestions. We have received a number of similar requests, and our 
Planning Committee is working on resources specifically for adults over 30 with 
disabilities.  
 
 
More speakers on all disabilities: Williams syndrome, autism, Aspergers, Down 
syndrome, and ADHD, and on all other syndromes and disabilities that there are.  
You need to have more speakers for them. 
 
Thanks for those suggestions. We try to address the needs and concerns of people with a 
broad range of disabilities when we set our agenda. We will share your feedback with The 
Family Café Planning Committee.  
 
 
The Family Cafe Conference is a wonderful experience for wonderful networking 
among families and professionals! This was my first experience, and it was 
phenomenal. This is the best opportunity for families and professionals alike to 
see what services are currently available and where some gaps are.  
 
Thanks very much! We love to bring people together so they can share experiences, learn 
from each other, and connect.  
 
  
I loved the Nova Southeastern University DIAL clinic was open all day and not 
just a breakout session. Loved that you kept the older kids and young adults play 
area. My kids look forward to it every year. It was difficult for me to schedule all 
the breakouts that I wanted to attend. Will you have these breakout sessions 
recorded so that we can view them now after the conference if we missed it? 
 
It's great to hear that you enjoyed the event and our Club Café for transition age youth! 
We agree that it can be hard to get to every session that might interest you. If you miss 
something that was of interest to you, we encourage you to reach out to the presenter 



The Family Café 21 2025 Questions & Answers Book 

directly. You can find contact information for every presenter in the program, which is 
online at https://familycafe.net/wp-
content/uploads/2025/05/2025FamCAFE_program_web.pdf. 
 
We do record a selection of sessions and post them online. Recordings of sessions from 
The 27th Annual Family Café can be found on our website in the Videos section at 
https://familycafe.net/videos/. You can also find additional videos on our YouTube channel 
at https://www.youtube.com/@thefamilycafe17.  
 
  
We really enjoyed ourselves. Great information. 
 
Thanks! 
 
  
Great sessions, more exhibitors in Exhibit Hall – quite a few empty tables. Great 
location for a conference. Staff and keynote speakers were amazing!  
 
Thanks very much! Our Exhibit Hall was entirely sold out, however, some exhibitors can 
arrive late or depart early. Glad you enjoyed the Hyatt and our selection of keynote 
speakers! 
 
 
I enjoyed the event. I would like to know could we have guest speakers from 
supreme judges to come once a year. Also, topic awareness on sickle cell disease 
each year, and agency for aging coming to do presentation on applying for 
services, including steps for applying in Florida, because people are unaware 
about the services for long-term care and med waiver for children and adults. I 
would also like to know could we change vendor site every 5 years such as the 
Hilton of Orlando on destination parkway.  
 
Thanks for those suggestions, which we will share with our Planning Committee.  
 
The Family Café enters multi-year contracts with hotels to host the event, and the site has 
changed over the years. Although it has been held at the Hyatt Regency Orlando since 
2016, we are likely to change locations soon.  
 
 
Thank you for a wonderful time!  
 
Our pleasure! 
 
 
Wonderful information, a little overwhelming. Wish I had more time at the 
event. 
 

https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf
https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf
https://familycafe.net/videos/
https://www.youtube.com/@thefamilycafe17


The Family Café 22 2025 Questions & Answers Book 

Yes, with everything we bring together and the packed agenda at The Annual Family Café, 
it can be a little overwhelming, and it’s hard to take it all in. But that’s a good reason to 
come back again next year! 
 
 
Family Cafe essentially changed our lives. We had felt so isolated and 
immobilized until we discovered the numerous resources and agencies that were 
brought together by this conference. Thank you for making this information hub 
available to families who have an IDD loved one. Please consider offering repeat 
sessions, as each time I have attended the Family Cafe, there is usually a conflict 
with scheduling due to single session offerings.  
 
Secondly, I found that the 'rooms' or 'stations' that offered information and 
support rather than prepared sessions were actually VERY helpful. Specifically, 
the ABLE account room and the NOVA legal support room were awesome! Please 
consider more like this . . . namely a mock kitchen (adaptive safe appliances and 
gadgets) or better yet, a mock home that includes 'safe' features throughout the 
home. The mock kitchen could be more easily achieved and is probably the most 
worrisome/dangerous room for people with IDD. Easter Seals has done a great 
job with the cooking session, but why not expand this. People with IDD need to 
use the kitchen 3 times daily if not more . . . an incredibly important aspect of 
the lives of people with IDD who may be trying to life independently. 
 
Thank you, Family Café organizers. Keep up this amazing work. 
 
It’s wonderful to hear that The Annual Family Café has had such a positive impact for you!  
 
To your point about repeat sessions, this is something we often hear from attendees. If 
you miss one that interested you that you weren’t able to attend, we suggest you contact 
the presenter directly for more information. We share contact information for every 
presenter in the event program, which you can find online at https://familycafe.net/wp-
content/uploads/2025/05/2025FamCAFE_program_web.pdf. 
 
Thanks for your feedback about the specialty rooms we had. We were pleased to be able 
to offer more of them in 2025 than in any prior year, with rooms dedicated to an array of 
organizations and topics. We will share your idea about a room dedicated to cooking and 
kitchen safety with our Planning Committee.  
  
  
This was our first time attending the event and it was amazing with all of the 
information presented. We learned so much by attending and being able to go 
for free. Only having to worry about our meals, was such a blessing to our 
family. I definitely will be attending next year if we're able to attend with the 
hotel room being at no charge, as again that was such a great help to us! I would 
recommend this to any family that needs assistance with special needs and will 
refer my friends with special needs individuals. This is so amazing for our family, 
can't thank you enough!!!  
 

https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf
https://familycafe.net/wp-content/uploads/2025/05/2025FamCAFE_program_web.pdf
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Thanks! Part of our mission is to help families connect with the information and resources 
we bring together with the least possible financial impact. It’s great to hear that the event 
being free and our financial assistance program for hotel accommodations made a 
difference for your family. Thanks for helping to spread the word about The Annual Family 
Café, and we’ll look forward to seeing you next year!  
 
 
The conference was awesome. Great information. 
 
Thanks! 
 
 
I really enjoyed the event, but would have preferred more sessions and less 
breaks and keynotes. Also, can we get Hyatt to provide more microwaves in the 
common area. There was always a long line. Especially important for people with 
special diets and finicky eaters. 
 
Thanks for that feedback. We try to pack as much into the agenda as possible! 
 
We will share your request for additional microwaves with the hotel.  
 
  
My family and I really enjoyed the convention. It was very informative. The 
dancers were amazing. The interactive presentations were amazing, especially 
the speaker on Sunday who played the drums. He was amazing! 
 
Thanks! We agree that our Sunday keynote speaker Mike Veny is awesome. We’re glad 
you enjoyed his message about mental wellness! 
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The Agency for Persons with 
Disabilities 

 
When will APD be able to provide transportation services in the menu of service 
options? I need disability transportation in our area, Avon Park FL, Highlands 
County. 
 
Transportation services are among the many services the Agency for Persons with 
Disabilities (APD) offers. Transportation is provided for eligible APD clients traveling to and 
from their approved home and community-based waiver services. This service is designed 
to help clients access the approved supports and services outlined in their support plans. 
It is provided when natural, unpaid supports, such as family members or volunteers, are 
not available.  
 
Other transportation options in Highlands County for individuals with disabilities and 
seniors can be accessed by contacting MTM Transit, LLC, the Community Transportation 
Coordinator in Highlands County. Their web address is, www.mtmtransit.com and phone 
number is (863) 452-0139. 
  
Please feel free to contact APD if you need any further assistance: 
kent.carroll@apdcares.org.  
 
You can find information on how to apply for APD services on our website at 
https://apd.myflorida.com/services/apply.htm. 
 
 
I’d like to see or hear back APD address the need for more information and 
services for and about more help for Social Security and behavior analyst help 
and rental assistance from HUD. The case worker knows nothing. Not a resource 
for our families. 
 
APD recognizes the importance of providing information and services that support the 
needs of the individuals and families we serve. If you have suggestions on how this can be 
done, please do not hesitate to share them with us. Additionally, we would like to learn 
about your situation to see how we can assist. Please feel free to contact our Ombudsman 
office, Natalie Jean, by calling (850) 414-6666 or by email at natalie.jean@apdcares.org. 
We look forward to hearing from you. 
 
 
When is the $2,000 dollar asset limit to be raised? What happens when there is 
no follow up guardian to name? My child is partially independent but is ready to 
move. She needs someone to make sure she gets up and out, cooking dinner, 

http://www.mtmtransit.com/
mailto:kent.carroll@apdcares.org
https://apd.myflorida.com/services/apply.htm
mailto:natalie.jean@apdcares.org
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etc. What is this called, supported living? Who pays for supported living, APD or 
the CDC waiver? 
 
The Medicaid asset limits in Florida are a result of both federal and state regulations. The 
federal government establishes general guidelines and rules for Medicaid. It is important 
to note that Medicaid rules can be complex and vary depending on the specific program, a 
person's marital status, and other factors. For Home and Community Based Service 
Waivers (HCBS) the current asset limit as of September 19, 2025, is $2,000 for an 
individual and $3,000 for an eligible couple. The limit is subject to change and includes 
cash, stocks, bonds, and other resources that Medicaid considers when determining 
eligibility. 
 
 
I am very interested in moving forward with Supported Living Services for my 
daughter. My husband and I are in our mid 70s and really need to have her 
placed while we are living to know she is in a stable, loving environment. We are 
thankfully on the CDC+ Program and feel we have a couple of years to expedite 
this process. What do I do now? 
 
Eligible APD clients who are adults may qualify for Supported Living services if they 
require ongoing support to live in their own home or apartment. Individuals may receive 
services such as Supported Living Coaching and Personal Supports. Some examples of 
supports include training and assistance in the areas of budgeting and household 
management, activities of daily living, and accessing the community. Supported Living 
services are individualized and designed to assist in living independently and participating 
in community. Visit the APD Supported Living page for an overview of Supported Living 
services at https://apd.myflorida.com/providersupports/supportedliving.htm.  
 
Individuals can coordinate with their Waiver Support Coordinator/CDC+ Consultant and 
circle of supports to identify the options that best fit their individualized needs and 
preferences outlined in their Person-Centered Support Plan. For additional assistance, 
please contact your local APD office at https://apd.myflorida.com/region/.  
 
 
Our daughter is now almost 14 years old. We applied a couple years ago and got 
denied. Our daughter has an IQ of 53 and is medically complex. However, our 
letter stated that she was not "severe enough." How can we appeal/reapply 
because this does not seem correct. When I called after 30-day deadline to 
appeal, I was told there was nothing more I could do. Please help! 
 
Individuals may reapply for APD services at any time by submitting a new Application for 
APD Services and including any additional documentation that has not already been 
submitted to the Agency. To apply online, visit https://applynow.apd.myflorida.com/. 
Alternatively, a paper application and supporting documentation can be submitted to your 
local APD office: https://apd.myflorida.com/region/. 
 

https://apd.myflorida.com/services/supported-living.htm
https://apd.myflorida.com/providersupports/supportedliving.htm
https://apd.myflorida.com/region/
https://applynow.apd.myflorida.com/
https://apd.myflorida.com/region/
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Please feel free to access our Quick Guide: Applying for APD Services at 
https://apd.myflorida.com/services/guide.htm, which provides examples of testing and 
other documentation that can be submitted along with a new application. 
 
Applicants who disagree have the right to an administrative hearing before the 
Department of Children and Families, Office of Appeal Hearings to dispute the decision. To 
request a hearing, submit the information outlined in the Notice of Administrative Hearing 
Rights that was provided with the determination letter to your local APD office. To assist 
with this process, applicants or their legal representatives may utilize the Hearing Request 
Form that was included with the determination letter. The Agency must receive the 
request within 30 days of receipt of the determination letter. 

 
Individuals needing assistance with either option should contact their local APD office: 
https://apd.myflorida.com/region/. 
 
 
Have people here from the agencies, like APD and DCF, that actually help with 
set-up/programs/updates – even if it’s as an appointment basis, i.e., help fix 
food stamps, SSI payments. They used to be able to answer our questions, now 
they just listen, or so they say. 
 
Thank you for sharing this feedback. To connect with APD, please feel free to contact 1-
866-APD-CARES (1-866-273-2273). 
 
 
At last year's Annual Family Café, I was able to connect with a representative 
passing through the exhibit hall, and we genuinely connected and collaborated 
together. It was a renewed hope. We families look forward to your agency every 
year! Will you please join us next year? 
 
Thank you for your feedback! APD appreciates connecting with advocates and families.  
 
 
How to apply for IFS or Developmental Care Pilot programs? What are other 
services to get to "tide them over" for care help and services until they are on 
the program?  
 
What other programs are available for people between 30 and 60 with severe 
intellectual disabilities besides Medicare, Medicaid, and food stamps to help 
support? What are all the services that the individual gets once approved? 
 
APD would like to learn more about your situation to see how we can help you. Please feel 
free to contact the APD Ombudsman office, Natalie Jean, by calling (850) 414-6666 or by 
email at natalie.jean@apdcares.org.  
 
To apply for Individual and Family Supports, please contact the local APD office near you 
at https://apd.myflorida.com/region/ . 
 

https://apd.myflorida.com/services/guide.htm
https://apd.myflorida.com/region/
mailto:natalie.jean@apdcares.org
https://apd.myflorida.com/region/
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For information about the pilot program known as the Intellectual and Developmental 
Disabilities Comprehensive Managed Care (ICMC) Program, please visit the Agency for 
Health Care Administration website at https://ahca.myflorida.com/icmc-program.  
 
 
How come an APD appeal that included AHCA about Medicaid would not provide 
legal notice of hearing date and provision of the requested file and not schedule 
a mandatory pre-hearing conference? Also, just days before the hearing I had to 
call in to find out the hearing was set back in April and would be held in 10 days. 
Then on the 12th we get a call apologizing for the mistake, that the 
APD/Medicaid was reinstated without a gap, and we didn’t need to go to the 
hearing on the 18th of June. 
 
The Agency for Health Care Administration (AHCA) has a website with information 
regarding how to submit a complaint related to Medicaid services. For assistance, please 
call 1-877-254-1055 (TDD 1-866-467-4970) or visit 
https://ahca.myflorida.com/medicaid/florida-medicaid-complaints/florida-medicaid-
recipients-how-to-file-a-complaint.  
 
 
When will FL APD have a fully functional public “consumer/caregiver portal” to 
make available for parents to monitor services and funds being utilized by 
support staff? When will it be configured and when is it scheduled for the “final” 
roll-out of the IConnect System. 
 
The Agency recognizes the importance of providing transparency for clients and caregivers 
in online systems. We encourage clients to work with their Waiver Support Coordinator 
(WSC) to monitor services and funds. For further assistance, please contact your local 
APD office. The contact information can be found at https://apd.myflorida.com/region/. 
 
 
Where was the Social Security info booth? APD – Help for those not qualifying 
for waivers and lose their support network protect from abusers. 
 
APD can assist you in connecting with a Hope Navigator through the Hope Florida 
program. This program helps individuals with disabilities and their families navigate and 
connect to resources that promote independence and community integration based on 
personalized goals and needs. To connect with a Hope Navigator, call 833-GET-HOPE 
(833-438-4673). For more information, please visit 
https://apd.myflorida.com/hopeflorida/. 
 
 
I've been trying for an entire year just to get APD accepted. My regional office 
has been nearly impossible to just communicate with. I've logged over 50 calls 
in the last 2 months and spoke with a real human only 7 times. Each time it 
involved "more info needed" and a promise to respond when received. That 
never happened. My adult child's IQ is 55, disabled since birth. We were denied. 

https://ahca.myflorida.com/icmc-program
https://ahca.myflorida.com/medicaid/florida-medicaid-complaints/florida-medicaid-recipients-how-to-file-a-complaint
https://ahca.myflorida.com/medicaid/florida-medicaid-complaints/florida-medicaid-recipients-how-to-file-a-complaint
https://apd.myflorida.com/region/
https://apd.myflorida.com/hopeflorida/
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I’m just so confused about what's going on. I've sent in over 100 pieces of 
documentation. 
 
Thank you for connecting with APD and sharing this concern. For assistance, please feel 
free to contact APD by calling 1-866-APD-CARES (1-866-273-2273). 
 
Individuals can apply for APD services by submitting an application for services both 
online or on paper. To apply online, go to: https://applynow.apd.myflorida.com/. 
Alternatively, a paper application can be submitted to your local APD office, 
https://apd.myflorida.com/region/ 
  
Please feel free to access our Quick Guide: Applying for APD Services found here: 
https://apd.myflorida.com/services/guide.htm, which provides examples of testing and 
other documentation that is necessary when applying.  
 
 
What are our representatives doing to ease the burden of waiver supported 
(APD) dentists and eye doctors to get double licensing and extra credentials to 
service Medicaid patients? This is now a barrier to people with disabilities 
receiving dental and vision care. 
 
Thank you for your advocacy regarding the dental and vision needs for people with 
developmental disabilities. Individuals enrolled on APD’s Home and Community-Based 
Services Waiver should work with their Waiver Support Coordinator (WSC) to coordinate 
care with dental or vision providers. If an APD client is experiencing barriers to receiving 
dental and vision care, please contact the local APD office in your area for assistance: 
https://apd.myflorida.com/region/. Thank you for your feedback. 
 
 
Would have loved to see APD/DCF/Social Security as exhibitors. Had a lot of 
questions and would like to ask face-to-face. It’s too hard getting help with 
online services. 
 
The Agency appreciates your feedback. We value hearing from stakeholders. To connect 
with your local APD office by telephone to schedule an in-person meeting, please visit 
https://apd.myflorida.com/region/ for a list of phone numbers.  
 
 
Does the APD waiver support sib groups? Are there any adult sibling groups out 
there? Where can I find those resources? 
 
Thank you for your questions. Here are some ways to connect with APD and individuals 
with disabilities in your local community. 
 

• Please feel free to contact one of our local regional offices near you. The map of 
offices can be found here: https://apd.myflorida.com/region/. 

 

https://applynow.apd.myflorida.com/
https://apd.myflorida.com/region/
https://apd.myflorida.com/services/guide.htm
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapd.myflorida.com%2Fregion%2F&data=05%7C02%7Cjasmyn.cameron%40apdcares.org%7C426fa90d03ba4e36de6208ddf09ef56f%7Ccfd244495ec34a3e8a9e1217913f4470%7C0%7C0%7C638931287701401178%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YSoQd3MOQr84LCvkFOTSxbITpwoTNl%2BfzaBFBf4z1gw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapd.myflorida.com%2Fregion%2F&data=05%7C02%7Cjasmyn.cameron%40apdcares.org%7C426fa90d03ba4e36de6208ddf09ef56f%7Ccfd244495ec34a3e8a9e1217913f4470%7C0%7C0%7C638931287701401178%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YSoQd3MOQr84LCvkFOTSxbITpwoTNl%2BfzaBFBf4z1gw%3D&reserved=0
https://apd.myflorida.com/region/
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• There are 15 Family Care Councils statewide that provide education and 
empowerment for self-advocates and their families. For more information, please 
visit: https://www.fccflorida.org/. 

 
• Florida Self-Advocates Network'D (FL SAND) is a statewide association that 

supports grassroots groups of self-advocates who work in their communities to 
promote inclusion, awareness, and unite advocates to issues that are important to 
all people with disabilities. Visit https://www.flsand.org/ to find a group near you. 

 
• Hope Florida utilizes Hope Navigators to guide Floridians on an individualized path 

to prosperity, self-sufficiency, and hope by focusing on community collaboration 
between the private sector, the faith-based community, nonprofits, and government 
entities to break down traditional silos, to maximize community resources and 
uncover opportunities. To connect with a Hope Navigator, call 833-GET-HOPE (833-
438-4673). To learn more about Hope Florida, click here: 
https://apd.myflorida.com/hopeflorida/. 

 
 
Where can I find all of the housing options in one place? I want to live in a 
community with special needs near Tampa. I get APD services. 
 
APD appreciates the opportunity to assist individuals with disabilities in living, learning, 
and working within their communities. This may include assisting in identifying housing 
options based on individualized needs and preferences. Eligible APD clients can receive 
assistance from their Support Coordinator and/or Supported Living Coach in exploring 
housing options and choosing options that meet the needs, preferences, and goals in the 
Person-Centered Support Plan. For questions, please reach out to your local APD office, 
https://apd.myflorida.com/region/. 
 
Special needs shelters are managed by local county emergency management. Each 
shelter has different capabilities based on community needs and available resources. For 
inquiries about registration, sheltering, transportation, or evacuation the local Emergency 
Management office may be able to assist. The contact information can be found at 
https://www.floridadisaster.org/planprepare/shelters/. 
 
 
What are the therapies that can help APD? 
 
Individuals with developmental disabilities may be able to access therapies through 
resources such as Medicaid, Medicare, the school system, or the iBudget Waiver. We 
would like to learn about your situation to see how we can help you. Please feel free to 
contact Natalie Jean in the APD Ombudsman office by calling (850) 414-6666 or by email 
at natalie.jean@apdcares.org. Additionally, you may contact an APD office near you. You 
can find contact information by going to https://apd.myflorida.com/region/.  
 
 
Where is the help with 18+ resources and help with ASD? 
 

https://www.fccflorida.org/
https://www.flsand.org/
https://apd.myflorida.com/hopeflorida/
https://apd.myflorida.com/region/
https://www.floridadisaster.org/planprepare/shelters/
mailto:natalie.jean@apdcares.org
https://apd.myflorida.com/region/


The Family Café 30 2025 Questions & Answers Book 

Connecting with entities such as the ones identified below can help adults with autism find 
resources and supports to meet their individualized needs. 

 
• Autism Society of Florida is a resource for individuals with Autism and their families. 

For more information visit, https://www.autismfl.org/. 
 

• Center for Autism and Related Disabilities (CARD) provides support and guidance to 
assist individuals with autism spectrum disorders and related disabilities. To find a 
Regional CARD site near you, visit https://www.florida-card.org/map.htm. 
  

• APD supports individuals with disabilities and their families in living, learning and 
working within their communities by creating multiple pathways to possibilities. For 
more information about services and eligibility, please visit 
https://apd.myflorida.com/services/get-started.htm. 
  

• The Hope Florida program can help individuals with disabilities and their families 
navigate community services and resources. A Hope Navigator can assist in 
connecting you with the appropriate resources and supports. In addition, Hope 
Navigators can support in developing an individualized plan according to personal 
goals and helping remove barriers that stand in the way of success. To connect with 
a Hope Navigator, call 833-GET-HOPE (833-438-4673). To learn more about Hope 
Florida, visit https://apd.myflorida.com/hopeflorida/. 
 

• Autism Speaks is an organization that provides advocacy, research, and supports 
related to Autism. To find out more information, visit their website: 
https://www.autismspeaks.org/.  

 
 
Please provide assistance with housing loans for special needs families and 
please give a presentation about it. 
 
Thank you for your feedback! We hope the resources provided below are helpful:  
  

• The State Housing Initiatives Partnership (SHIP) offers various programs to assist 
people with disabilities with homeownership. For more information, please visit 
https://www.floridahousing.org/programs/special-programs/ship---state-housing-
initiatives-partnership-program.  
  

• Find Florida housing resources from the U.S. Department of Housing and Urban 
Development by going to https://www.hud.gov/states/florida#Homeownership. 

  
• The Achieving a Better Life Experience (ABLE) National Resource Center managed 

by the National Disability Institute (NDI) provides information on the homebuying 
process for people with disabilities, such as navigating savings, government 
resources, and using financial assistance to make a down payment. Here is a link to 
their guide that provides a list of homeownership support programs, 
https://www.ablenrc.org/wp-content/uploads/2024/07/ABLE-Homeowership-
Guide.pdf. 

https://www.autismfl.org/
https://www.autismfl.org/
https://www.florida-card.org/map.htm
https://apd.myflorida.com/services/get-started.htm.
https://apd.myflorida.com/services/get-started.htm.
https://apd.myflorida.com/hopeflorida/
https://www.autismspeaks.org/
https://www.autismspeaks.org/
https://www.floridahousing.org/programs/special-programs/ship---state-housing-initiatives-partnership-program
https://www.floridahousing.org/programs/special-programs/ship---state-housing-initiatives-partnership-program
https://www.hud.gov/states/florida#Homeownership.
https://www.ablenrc.org/wp-content/uploads/2024/07/ABLE-Homeowership-Guide.pdf
https://www.ablenrc.org/wp-content/uploads/2024/07/ABLE-Homeowership-Guide.pdf
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• The ABLE National Resource Center provides resources and tools for ABLE account 

owners relating to managing their account to meet financial goals. An ABLE United 
account gives Floridians with a disability a tax-free way to save while protecting 
public benefits. For more information on ABLE United accounts, please go to 
https://www.ableunited.com/.  

 
 
My son has been on lists since 2019 for ABA therapy. Why are lists so long and 
we never seem to move up, and when we rarely do move up, then we find out 
our insurance, United Healthcare, is no longer accepted. We need help and this 
has been the longest 6 years of APD waiting only to never get anywhere.  
 
APD recognizes the importance of behavioral services in improving the lives of individuals 
and their families. For more information, please visit 
https://apd.myflorida.com/services/behavioral.htm or submit inquiries regarding ABA 
services for APD clients to ABA@apdcares.org.  
 
 
I would like to see APD provide more ABA sessions next year. 
 
For more information on ABA services, please visit our website, 
https://apd.myflorida.com/services/behavioral.htm. 
 
 
I really enjoyed the sessions, especially the one about special needs trust and 
Able accounts. Why doesn’t APD join with them for a joint presentation. It would 
really help families. 
 
Thank you for your feedback! Input from advocates and families is very valuable. 
 
 
My young adult with disabilities turned 21 this year and had to transition out of 
CMS. I was blindsided by the gap in services for young adults. Applying to be 
moved from pre-enrollment for APD waiver was confusing and repetitive. Once 
approved, she lost valuable services anyway. It is difficult to find therapy and 
medical providers as well. What is the State doing to improve this huge gap in 
serving young adults with disabilities? Why do these agencies not communicate 
with each other? Instead, I find myself sending the same documents over and 
over. Things need to be more efficient and streamlined.  
 
APD is committed to facilitating efficient and meaningful service delivery. Feedback from 
clients and families is essential to this endeavor. If you would like to connect about your 
experience, please do not hesitate to contact us by calling 1-866-APD-CARES (1-866-273-
2273.  
 
 

https://www.ablenrc.org/
https://www.ableunited.com/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapd.myflorida.com%2Fservices%2Fbehavioral.htm&data=05%7C02%7Cjasmyn.cameron%40apdcares.org%7C426fa90d03ba4e36de6208ddf09ef56f%7Ccfd244495ec34a3e8a9e1217913f4470%7C0%7C0%7C638931287701422180%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=eaMoAIAwmKfxg4ytYCaO7%2FCVYcWsWWJuvT%2FiaCbLguE%3D&reserved=0
mailto:ABA@apdcares.org
https://apd.myflorida.com/services/behavioral.htm
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I would like to see more activities for them to participate in. I would also like to 
see food served to them. I would also say the most important part is to see more 
speakers on topics including Williams syndrome, or have someone tell me if 
there is a thing that is like The Family I for children with Williams syndrome, 
because I noticed the last one was for children mainly with Downs and autism. I 
have nothing wrong with that because my daughter also has autism and ADHD 
with her Williams syndrome. Where is APD in this event? 
 
Thank you for your input! We appreciate hearing from advocates and families. 
 
 
I was disappointed that there wasn’t much to offer as far as services/resources 
provided by APD as in prior years, to the physical and developmentally delayed 
adult community. To me it appeared most of the events had resources for 
children this year. I am relatively new to the state and find it difficult to find 
resources for my adult daughter who has CP and DD. 
 
Thank you for your input. We hope that the following resources are helpful to you: 
 
Hope Florida utilizes Hope Navigators to guide Floridians on an individualized path to 
prosperity, self-sufficiency, and hope by focusing on community collaboration between the 
private sector, the faith-based community, nonprofits, and government entities to break 
down traditional silos, to maximize community resources and uncover opportunities. To 
connect with a Hope Navigator, call 833-GET-HOPE (833-438-4673). To learn more about 
Hope Florida, visit: https://apd.myflorida.com/hopeflorida/. 
 
Your local United Cerebral Palsy organization, which provides support services to 
individuals with cerebral palsy and their families, can assist in connecting to resources. To 
find your local contact, visit https://ucp.org/about-ucp/contact-us/. 
  
Florida Centers for Independent Living (CIL) provide a variety of resources based on 
needs in local communities, including information and referral, independent living skills 
training, peer mentoring and networking, transition services, and advocacy. To find your 
local CIL, go to https://floridacils.org/.  
 
To connect with a local APD office, please visit our website at 
https://apd.myflorida.com/region/. 
 
 
The convention was great. I got a lot of good information. I was very 
disappointed that SSA pulled out last minute though, and other state agencies 
did not present their information as in past conventions.  
 
Thank you for your feedback! We are glad you enjoyed convention, and we hope you can 
attend in the future.  
 
 

https://apd.myflorida.com/hopeflorida/
https://ucp.org/about-ucp/contact-us/
https://floridacils.org/
https://apd.myflorida.com/region/
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I want to see if I can do a presentation of my own life to become a self-advocate 
for people with disabilities in their own life if that’s okay with you for next year. 
Need APD to support this for me. 
 
Thank you for reaching out! We are always excited to hear from and partner with 
advocates. We appreciate the opportunity to learn about your experience as a self-
advocate. We look forward to exploring ways that we can support your presentation. 
 
 
More speakers and APD self-advocate panels on all disabilities to include 
Williams syndrome, autism, Aspergers, Down syndrome and ADHD and all other 
syndromes and disabilities that there are. You need to have more speakers for 
them. 
 
APD appreciates your input!  
 
 
APD: Disability, Special Needs, benefits, resources, activities, and many others, 
should never cease nor reduced, should be enforced to raise . . . . 
 
APD is available to help individuals find resources to meet their needs. Below are some of 
the ways that APD supports individuals with disabilities: 
 

• Providing access to supports through APD programs designed to meet the needs of 
individuals with developmental disabilities. For more information on our services, 
please visit our website at https://apd.myflorida.com/services/get-started.htm. 
Individuals who are interested in becoming a client of APD can visit 
https://apd.myflorida.com/services/apply.htm for information on the application 
process. 

 
• Connecting individuals with disabilities to the Hope Florida program where a Hope 

Navigator can provide one-on-one assistance in finding and navigating community 
resources and services or assist in developing an individualized plan according to 
personal goals and helping remove barriers to success. For more information about 
Hope Florida, visit https://apd.myflorida.com/hopeflorida/index.htm or call 833-
GET-HOPE (833-438-4673). 
 

• Recognizing businesses and organizations that are committed to providing 
employment, career, and financial opportunities to individuals with disabilities 
through the Unique Abilities Partner Program. For more information, please visit 
https://apd.myflorida.com/unique/. 
 

For additional assistance, please contact your local APD office: 
https://apd.myflorida.com/region/.  
 
 
I would like a meeting about services available adult or young adult services, 
summer camps available by APD providers.  

https://apd.myflorida.com/services/get-started.htm
https://apd.myflorida.com/services/apply.htm
https://apd.myflorida.com/hopeflorida/index.htm
https://apd.myflorida.com/unique/
https://apd.myflorida.com/region/
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Thank you for your feedback! We are always excited to hear from advocates and families.  
 
Our mission at APD is to support individuals with disabilities and their families in living, 
learning and working within their communities by creating multiple pathways to 
possibilities. APD provides a variety of social, medical, behavioral, residential, and 
therapeutic supports to assist individuals with disabilities. Some services help individuals 
with transitioning into adulthood. To connect and learn about various events happening in 
your area, please contact your local office. A list of local APD offices can be found at 
https://apd.myflorida.com/region/. 
 
Hope Florida utilizes Hope Navigators to guide Floridians on an individualized path to 
prosperity, self-sufficiency, and hope by focusing on community collaboration between the 
private sector, the faith-based community, nonprofits, and government entities to break 
down traditional silos, to maximize community resources and uncover opportunities. To 
connect with a Hope Navigator, call 833-GET-HOPE (833-438-4673). To learn more about 
Hope Florida, visit: https://apd.myflorida.com/hopeflorida/. 
 
 
I enjoyed the event. I would like to know, could we have guest speakers from 
supreme judges to come once a year? Also, topic awareness on sickles disease 
each year, and agency for aging come do presentations on applying for services 
and steps of applying after APD in Florida, because people are unaware about 
the services for long term care mid waiver for children and adults.  
 
Thank you for your suggestions. We value your input.  
 
The Hope Florida program can help individuals with disabilities and their families navigate 
community services and resources. A Hope Navigator can assist in connecting you with 
the appropriate resources and supports. In addition, Hope Navigators can support in 
developing an individualized plan according to personal goals and helping remove barriers 
that stand in the way of success. To connect with a Hope Navigator, call 833-GET-HOPE 
(833-438-4673). To learn more about Hope Florida, visit 
https://apd.myflorida.com/hopeflorida/. 
 
Individuals can apply for APD services by submitting an application for services both 
online or on paper. To apply online, go to: https://applynow.apd.myflorida.com/. 
Alternatively, a paper application can be submitted to the local office, 
https://apd.myflorida.com/region/  
  
Please feel free to access our Quick Guide: Applying for APD Services found here: 
https://apd.myflorida.com/services/guide.htm, which provides examples of testing and 
other documentation that is necessary when applying.  
 
 
How can one find out about APD. My son was rejected because they needed a 
document. I never received the letter of what they needed. They then sent it to 

https://apd.myflorida.com/region/
https://apd.myflorida.com/hopeflorida/
https://apd.myflorida.com/hopeflorida/
https://applynow.apd.myflorida.com/
https://apd.myflorida.com/region/
https://apd.myflorida.com/services/guide.htm
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my daughter's house. I sent them what they needed and they never got back to 
me. My son will benefit from APD services. Should I reapply? 
 
Individuals can reapply for APD services at any time by submitting a new Application for 
APD Services and including any additional documentation that has not already been 
submitted to the Agency. To apply online, visit https://applynow.apd.myflorida.com/. 
Alternatively, a paper application and supporting documentation can be submitted to the 
local office at https://apd.myflorida.com/region/. 
 
Please feel free to access our Quick Guide: Applying for APD Services at 
https://apd.myflorida.com/services/guide.htm, which provides examples of testing and 
other documentation that can be submitted along with a new application. 
 
For assistance, please contact the local APD office: https://apd.myflorida.com/region/. 
 
 
 
 
 
 

 
 
 
 

 
  

https://applynow.apd.myflorida.com/
https://apd.myflorida.com/region/
https://apd.myflorida.com/services/guide.htm
https://apd.myflorida.com/region/
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The 27th Annual Family Café  
Report Card 2025 

 
Attendees of The 27th Annual Family Café were given the opportunity to grade their 
experience on the following scale:  
 
A = Excellent  B = Very Good C = OK D = Not So Good  E = Poor 
 
The following table includes letter grade feedback from Annual Family Café 
attendees in years 2021-2025.  

 
 
 
 
 

 
 

  

 2025 2024 2023 2022 2021 

I would give the Annual Family Café 
location a A- A A A A 

I would rate the hotel’s accessibility a B+ A A A A 

I would give the organization of The Annual 
Family Café a A- A A A A 

I would rate the choices for breakout 
sessions and their ability to meet the needs 
of different interests a 

B+ A A A- A- 

Overall, I would give The Annual Family 
Café a A- A A A- A 
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Attendees also had the opportunity to respond to a series of subjective questions about 
the event: 
 
1. As a result of attending The 27th Annual Family Café, I’m able/will be able to . . .  
2. In general, the most helpful to me was . . . 
3. I thought we could have had more of . . . 
4. I thought we could use less of . . . 
5. I am interested in finding out more about . . . 
6. For future Annual Family Café events, I would like to suggest. . . 
 
Here is a sample of their responses: 
 
 
As a result of attending The 27th Annual Family Café, I’m able/will be able to . . . 
 

• Begin the process for guardianship. 
• Better knowledge of state programs available now that my daughter is on the 

waiver.  
• Better navigate the education and medical system to benefit my children. 
• Get a better understanding of the processes and my part to play in accessing the 

needs I request from my insurance providers. I also got a lot of stimulating toys to 
help me for when I become anxious and overwhelmed, being a person suffering 
from severe depression and Post Traumatic Stress Disorder, along with my 
diagnosis of Aspergers Autism. Alot of the information was vital and helpful and 
there were so many handouts of amazing free stuff.  

• Get information for medical dog training as well as medical diaper services.  
• I have opened an ABLE account for my son, and I've applied to Partners in Policy 

Making. I enjoyed the event so much. I am eagerly anticipating next year.  
• I will be able to file for my son's guardianship effectively and save a lot of money! I 

will also be able to be more active in advocating for my son and others with autism. 
• Address my son’s needs better, bring helpful tips to my church for inclusion, start 

the application process to get a service dog for my son! 
• After attending the 27th Annual Family Café, I feel more confident and better 

prepared to support my loved ones and others in the disability community. I’ve 
learned about new resources, connected with people who truly understand, and 
now I know where to turn for help. I’m leaving this experience feeling empowered, 
hopeful, and ready to take action—whether that’s advocating for services, sharing 
what I’ve learned, or just being there for someone who needs support. 

• Better understand the transition options for my child and how to get help with 
estate planning. 

• Be better prepared for my children’s IEP meetings. 
• Be better equipped to help my daughter in finding a job in the future. 
• See my son feel comfortable in his own skin. He walked proud and confident in his 

unique abilities and the community around him. 
• Meet new people with the same passion to assist those in need of services. 
• I was able to gain a lot of knowledge and learn about topics I wouldn’t normally 

have known about.  
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• Was able to understand better the process and steps needed to transition from child 
to adult, as my son will be 18 next year so this new chapter seems so 
overwhelming. Being able to talk and listen to everyone was very helpful. 

• Assist my Intellectual and Developmental Disabilities Daughter to live a full 
productive life in the Community living on her own. We are so very proud of her! 

• Network with employment agencies as well learning and meeting people who can 
advise about trusts funds for special needs children/adults.  

• Network with more people about neurodiverse affordable housing, get my daughter 
involved with Best Buddies again and learn more about Supplemental Security 
Income benefits!  

• Continue building meaningful connections with families, advocates, and 
professionals from across Florida, while staying informed on critical issues and 
resources that impact individuals with disabilities. The opportunity to engage in 
peer-led and policy-driven sessions reaffirmed my passion and helped refuel my 
advocacy work. 

• I loved the Cafe Club, I actually stumbled onto it, and it was wonderful to have my 
17yo autistic son be able to hang out in a safe environment while I looked around. 
The volunteer crew was awesome! We even got a group photo with my son and 
several of the volunteers-so fun!  

• My wife, daughter and I made some great connections. It also gave one of our 
older daughters a glimpse into all that the cross-disability community has to offer 
here in Florida. One particular connection we made may have a significant positive 
impact on our daughter with Down syndrome. Time will tell, and I plan to give 
testimony in a future survey from the Family Cafe, hopefully in a few years. See 
you next year! 

• As a teacher, be better equipped to work with my students with disabilities. 
• Buy a beach wheelchair that breaks down and fits in my car! The company was an 

exhibitor and the rep showed how the tires come off and fits in car. Gamechanger 
because other models on market DO NOT compact in size for transport. Also, 
learned that I can roll over money from a college fund into ABLE account to pay for 
beach W/C! 

• Consider using more Augmentative and Alternative Communication devices for my 
son. Understand better how to advocate for him and all people with disabilities. 

 
 
In general, the most helpful to me was . . . 
 

• Really enjoyed the new app!! And really enjoyed having access to some of the slide 
decks and resources within the app.  

• Learning about taking care of myself. To be a better caregiver to my son. 
• Learning more about inclusive homes and communities for my young adult son.  
• Club cafe for my son was the biggest hit. He asked if we could find a club cafe in 

Jacksonville, so I am going to look for similar support.  
• The registration process was well-planned and thoughtfully executed, which made 

access and participation much easier. The clear instructions and user-friendly 
platform contributed to a smooth experience. Thank you for prioritizing accessibility 
in this process and the number of volunteers. 
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• The Chefs are so helpful! If I took an issue to anyone, they stepped right in and 
owned it. That was so impressive. Thank you, Joe, Patricia, Staar and of course 
Lori. I don't know them all, but I appreciate the level of professionalism and 
dedication.  

• Being able to speak with Attorneys on the spot. I anticipated requesting a 
consultation with an attorney present. He was able to inform me he should not be 
my first choice and redirect me to a firm who was present who would suit my 
needs. 

• The variety of resources for the caregivers and having the opportunity of meeting. 
providers, to better link individuals and caregivers with resources available.  

• Seeing the support from so many people who came to our daughter's vendor booth 
with the intention of making a purchase and giving encouragement. What a delight 
that was for us, as we are first time attendees of the Family Cafe. 

• Receiving a complimentary room. It made it possible for us to access this valuable 
information firsthand and make face to face contacts. 

• Being able to ask questions in person. 
• I could access various information in one conference, which is amazing, as one can 

spend months searching for resources and never find them. It was great to have 
everything right in front of you and individuals to ask for details.  

• Information about Step Up for Students scholarship. The electronic sign in at 
registration was the best improvement! Loved the room with the service dogs! 

• The access to so many resources and the opportunity to interact and learn from the 
experts in the field.  

• I attended the Friday event only so I can only respond based on the day I attended. 
It was helpful to me to hear Margaux Joffe express how sharing her story helped 
others…It was reminder to me to share my own stories and struggles as in doing 
so, it helps to free others to embrace all aspects of our humanity.  

• Meeting families that I connected with throughout the year - face to face contact 
and guiding them to good sessions for their own needs.  

• Meeting new people and making friends. 
• The free parking was much easier to navigate this year. 
• Networking with other moms in my area. 
• The NOVA Southern University Disability and Advocacy Clinic staff, especially 

Attorney Matthew Dietz. His knowledge and encouragement were contagious. I am 
hopeful and energized about our son's living situation after discussion the statues 
related to HOA's and 55+ communities.  

• Women’s Conference Summit on Thursday which my daughter and I attend 
together … as she is a “caregiver” to herself. 

• The sense of community and belonging created by Family Cafe. From the sessions 
to the exhibit hall, every detail reflected the intention to empower families. I 
especially appreciated the inclusive programming, family-centered approach, and 
the opportunity to hear directly from others navigating similar experiences. 

• In general, the most helpful to me was hearing real stories from people who’ve 
been through similar experiences. It reminded me that I’m not alone, and it gave 
me hope and practical ideas I can use in my own life. The resources and 
information were great, but it was the connection with others that made the biggest 
impact. 
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• Just being in a place where all were reaching out together for their children and 
adults with disabilities. I enjoyed seeing the community coming together.  

 
 
I thought we could have had more of . . . 
 

• A color-coded map for the different sessions  
• A hotel that doesn't have carpeting. It's hard to push a wheelchair there. 
• A microwave in our room. 
• A way to connect with other parents. Parent or caregiver driven speakers for the 

event as a whole.  
• Ability to have info from sessions we couldn’t attend. Also- extend it a day to have 

longer sessions. Everyone was rushing to fit Info into one hour 
• Accessibility to view recordings or slides of sessions we were not able to attend. 
• Accessible parking, it was far when you are pushing a wheelchair and is raining.  
• Activities for kids to be occupied while parents go to sessions. 
• Add food trucks.  
• ADHD information. 
• Adult sensory room. 
• Affordable food choices, but we do appreciate the 20% off. 
• Affordable food choices, more collaborative/round table sessions. 
• ALS and dementia workshops. 
• Areas with tables and seating in the common areas so we could collect our 

thoughts, make notes, etc. or a room dedicated to relaxing and collecting 
ourselves. Better directions for where to go 

• Book reading and seating areas. My autistic twins loved listening to the book 
readers. 

• Breakout sessions regarding employment opportunities for individuals with IDD 
• Breakout sessions on re-entering the job market. 
• Breakouts on social skills, life skills, executive function and transferrable work skills. 
• Breakouts/specialized on disorders. 
• Childcare. 
• Class spread out was hard to attend without cutting into each other. 
• Definitely need more parent stories! While parents may not have a PhD or 

“credentials” It is their journey that I want to hear! It is there a message, their 
advice that I want to hear! Different locations in Florida so all families can attend. 

• Duplicate breakout sessions. I missed some due to having too many of interest. 
• EDS, POTS, a broader array of conditions instead of just autism. 
• Everything was great to me. This is my first time attending. I appreciate all the 

hard work put on this weekend. 
• Extended Q&A with APD and larger room. 
• Food choices. Food options in the hotel are very limited and there were long lines 

that many disabled adults were having difficulty with waiting. 
• For first timers, having breakout session times and information at the entrance of 

exhibit hall. 
• General question and answer sessions for parents to share what they know.  
• Handicap Parking. The garage was restricted to paying guests 
• Homeschool/transitions from 18-21 and beyond. 
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• I wish that organizations, such as Social Security for example, would have some 
way to schedule some time for one-on-one meetings to answer specific questions. 

• Independent living. 
• Information on Medicaid and Medicaid accessibility. 
• Maps printed and put in the bags that people get so they know where to go 
• Men's Summit during the Women's Summit. 
• Mental health resources, behavioral resources. 
• More individuals with disabilities discussing successful paths for employment, 

community living, etc. and more family or parent stories 
• More information on PTSD in children, childhood sexual trauma, resources. 
• More rooms blocked out for the Café at the Hyatt. 
• More sessions on who, when, and how to best engage the varying departments that 

impact people with disabilities 
• Organized activities for various ages (not at the same scheduled times as breakout 

sessions), an adult sensory room. 
• Parent Q & A 
• Parking and elevator needs improvement. 
• Parking for people staying off site. 
• Photo areas, the kids love when the characters come out it really makes their 

day!!!!! 
• Presence from Medicaid.  
• Quiet places for those sensitive to loud noises, signs indicating session locations. 
• Rare Disease Information & Discussions 
• Record more sessions. We missed a lot. 
• Repeated sessions. 
• Roundtable get togethers of families of specific age groups or needs. 
• Roundtables about autism or mental health. 
• Sessions on APD. 
• Sessions on self-advocacy. 
• Social events 
• Some type of breakouts/meet and greet for families by geographic area/county 
• Spanish events or including Spanish speakers more. 
• Specialized volunteers trained in de-escalating behaviors. 
• Strategies for dealing with sensory processing and executive functioning disorders.  
• Time during sessions for Q&A. 
• Time to fit in more sessions  
• Variety of times for breakout sessions. 
• Volunteers to help assist others. 

 
 
I thought we could use less of . . . 
 

• Cancelled sessions--very frustrating--the two topics I wanted to hear most sessions 
were cancelled. Others in both rooms were frustrated.  

• Breakout sessions at the same time that were the same content. I wanted to go to 
two or more sessions each breakout and had to choose. I'd much rather have 
breakouts than the general sessions, which generally I skipped.  
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• I wish more sessions were offered at more than one time. It’s often difficult to 
choose between multiple great options.  

• The scale and size of the event. whilst the number of providers is incredible and 
invaluable- it is also so much to take in even in 3 days. It may not be possible to 
reduce the size and scale but if it's possible then it will mean we can spend more 
time with the providers we need to learn from.  

• Loud music! There was too much LOUD music which was problematic for kids/adults 
with noise sensitivity. I personally don't even have a sensitivity but thought it was 
TOO LOUD. Vendors need to be more aware.  

• I enjoy hearing personal stories but would like more tools and resources from a 
professional aspect so that I can be equipped well as a parent.  

• Repetition in some of the sessions. While the information was valuable, a few topics 
felt like they overlapped… 

• Sessions that seem to focus on the presenter "selling” something.  
• Walking-- more scooters, golf carts. 

 
 
I am interested in finding out more about . . . 
 

• Different options for travel wheelchairs. This was included in the 2023 exhibits, but 
nothing since. Also, more focus on the physically disabled.  

• Special Needs Trusts and Med-Waiver or programs that would provide assisted 
housing after I’m too old to care for my daughter. 

• How to get more involved in legislative advocacy and connect with others working 
to improve systems and services for people with disabilities. 

• How to emotionally support my daughter as an adult.  
• Single parenting strategies for raising children with special needs. 
• Disabilities in international and historical perspective. 
• Colleges and universities that have programs for people with disabilities. 
• Scholarship, grants for young adults or high school age. 
• How I can assist our individuals with employment skills or how to properly deal with 

grief. 
• Time Management.  
• How to spend down funds. Can purchasing a townhouse for my son and putting it in 

his name affect his benefits?  
• Rental help for families on disability.  
• FROM as an organization and their year-round activities.  
• Opportunity for mentorship for youth with disabilities from others like them! 
• Anything and everything for home safety--appliances (i.e., induction stove tops or 

alternate cooking options for safe cooking), gadgets, wearables, any devices for 
'safety' while living 'independently'. I use that word loosely because I believe 
'independent living' is a misnomer....... Supported Living is a more appropriate 
term. 

• Community resources for children who are out of care at 21 for independent 
nonresidential living. 

• Housing options for moderately capable individuals. MY husband and I are 75/83 
years old; our 40-year-old daughter needs to transition to a semi-independent 
living situation. We need info about how to make that happen and what's available. 
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• More resources about-Drivers Licenses school for the Intellectual and 
Developmental Disabilities population in the Miami-Dade area. 

• Personal hygiene, temporary organization that train life skills. 
• Mental Wellness-Coping with Stress. 
• Accessibility of resources, specifically mental health and advocacy, in rural areas 

such as the panhandle. 
• Agency for Persons with Disabilities and therapy to help with it, social security, 

contract law about our service dog, adult getting diagnosed at autism spectrum 
disorder and how to find connections and therapies. 

• Social Security programs were cancelled. Think if you don’t have lawyer, you never 
get this benefit. How Trump cuts affect Supplemental Security Income and 
Medicaid. 

• Help for Family/siblings to learn to communicate and deal with behavior of their 
special needs family member. 

• Dad support groups. 
• Dating and social options to engage our child in same age activities to meet same 

age people.  
• Cerebral Palsy: Availability of a variety of novel treatments, new information, 

studies, physiology, neurology. What's New? 
• How to help more with nonverbal children. 
• Opportunities for unique diagnoses. My family's needs weren't necessarily 

represented in the sessions. 
• Computer classes. 
• Digital Apps for daily/safe living (like a checklist) for those who are living on their 

own (similar to those for seniors who are experiencing emerging dementia). For 
example: Brush my teeth, take my a.m. meds, Eat breakfast, Exercise, etc. 

• Travel and hobbies for disabled. 
 
 
For future Annual Family Café events, I would like to suggest. . . 
 

• A room where parents/caregiver can sit and have a prayer for them. 
• A sensory station for children and adults (painting, playdough, soft lights etc.), 

more food and snacks available on different levels.  
• Adding a few pages to the back of the catalog for quick notes.  
• Always having talks on key milestones like when to sign up for med waiver, 

transitioning at 18 with guardianship, transitioning at 21. It is vital to have Agency 
for Persons with Disabilities and Social security represented and they were not  

• At the exhibition hall, I would suggest adding chairs for people to sit because the 
exhibition hall was HUGE! A great turnout! 

• Begin with a keynote/everyone general session on Friday morning to explain the 
flow to "newbies". 

• Boxed lunches available to pre-order (sandwich, chips, cookies, drink) prior to 
event and available for pick up during event on Friday and Saturday  

• Bring back the bottle/cup holders on the sides of the conference bags please!  
• Create a road map for parents of things you need to do. 
• Everything about it was great. I was very pleased the way the Hyatt handled the 

parking it wasn’t as crazy as 2 prior years we have been going.  
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• Family Café marketplace / Exhibit Hall one section for selling booths and another 
section for info booths. Big deal: Family Café Marketplace: Banners, signs. 

• For future Annual Family Café events, I would like to suggest adding more 
interactive sessions where families can share their stories, ask questions, and learn 
from each other in a more personal setting. That connection is so powerful, and it 
helps turn information into real-life support. 

• For the breakouts be sure to state if the format is formal presentation or small 
group discussions. 

• Get respite providers so we can all attend sessions! We will pay! 
• Having a FAQ specific to the different areas people are volunteering for. 
• Having a website button or spot to change registration. My family couldn't make it 

and I found nowhere to cancel. There is ae a lot of wasted material so a lot of waste 
and money. 

• Having more microwaves throughout the common area. There was only one. 
• I would love to see an entire mock apartment/home, but the most important room 

would be a 'safe' kitchen with safe/adaptive appliances and gadgets for 
'independent' housing (supported living). In-home safety such as Life Alert type 
wearables and cameras/monitors, etc. --not outside cameras. While FAAST offers 
various gadgets for school-aged children, there isn't an equivalent for older adults 
for functional/safe living though they mention a 'smart apartment' set up at the 
University of Central Florida via Atlantic RDC@FAAST.org (407-823-4876).  

• In the lobby area tables outside of the vendor area to sit and eat food, more 
seating in general to stop, sit for a minute and regroup. I saw people sitting on the 
floor when that is not possible for many of us.  

• It would be nice to have the dance party themed like the one where you had the 
Elvis contest. Give us a list of things to bring to go along with theme. Would like to 
have the breakout sessions subjects given more than one time during event. I was 
not able to attend all that I wanted to because there was just one of me and so 
many sessions were during the same time frame.  

• Maybe a smaller agenda book geared toward sessions that young adults with 
disabilities, so it is less overwhelming for them to choose sessions to go to.  

• More play time in the fun rooms with the kids. More things like the dog play areas. 
More free stuff. More fun vendors and artists like the caricature artist!  

• More sensory break rooms and interactive spaces for elementary-aged kids. There 
was 0-5 and youth but not much for my 8-year-old.  

• More worship service all Sunday morning. Room was right outside of Zumba. Even 
though upstairs, the Zumba class drowned out the service. Still enjoyed but 
would've experienced differently/better in a room moved to different location. 

• My kids enjoyed the pet room, play gym and outdoor sports.  
• One thing that I really appreciated was the NOVA legal support room and the ABLE 

Account room/stations. These two offerings were VERY helpful, and we were able to 
ask targeted questions about our particular situations.  

• Possible 1-1/2-hour workshops or panel presentations for more in-depth exploration  
• Promote exhibitor networking event more, better turnout. 
• Making it easier for vendors to load and unload items (maybe get some volunteers 

to help or making more dollies assessable). Creating a break in the expo (no 
participants in the hall) so vendors can actually take breaks, eat, and attend some 
breakout sessions. The Wi-Fi was also terrible in the hall didn't work at all.  
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• You all are amazing and all your efforts to improve registration and the app made a 
difference. I appreciated the shuttles to help families (I didn't use) I like the 
overflows because it left it less crowded, however, we all are family and maybe it 
was more difficult for some. I always stay across the street. Lori Fahey, Joe 
McCann, Jeremy Countryman, Starr Field, Patricia Oglesby, Sarah Fahey, and 
others: You all made this a wonderful event.  

• You continue to offer sensory and playrooms. Those were a lifesaver when my son 
became overwhelmed. He really enjoyed those areas. 
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See you soon!!! 
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