                    JOE:  Welcome to the Disability Advocacy

          Hour with The Family Cafe.  I'm Joe McCann.

                    JEREMY:  And I'm Jeremy Countryman.  And

          we're staff members here at The Family Cafe

          headquarters in Tallahassee, Florida.

                    JOE:  Since 1998, The Family Cafe has

          been providing opportunities for individuals with

          disabilities and their families to connect with

          each other, educate themselves about Florida's

          service delivery system, and develop the skills to

          influence public policy.

                    JEREMY:  We believe that for communities

          to become more inclusive of people with

          disabilities, their voices need to be heard.  To

          help make that happen, we created this podcast:

          The Disability Advocacy Hour.  In this podcast

          series, we'll examine all facets of living with a

          disability and the issues impacting the disability

          community.

                    JOE:  Please keep in mind that The

          Family Cafe is a thoroughly nonpartisan

          organization, and any thoughts or opinions shared

          by invited speakers, ourselves, or other

          participants solely represent those individuals

          who do not necessarily reflect the positions of

          The Family Cafe.

                    Today, we'll be talking about advocacy.

                    JEREMY:  Hey, everybody.  Welcome to The

          Disability Advocacy Hour here at The Family Cafe.

          I'm here with Joe McCann today.

                    How's it going, Joe?

                    JOE:  Very good, man.  How are you?

                    JEREMY:  Not too bad.  Yeah, welcome.

                    Thank you, everybody, for being here.

          Before we jump into today's topic, which, of

          course, is advocacy, there are a few things we

          wanted to let you know about that are going on

          here at The Family Cafe so you can be up to speed.

                    What's happening right now, Joe?

                    JOE:  Well, that's an excellent

          question, Jeremy.  I wanted to mention first and

          foremost that the 22nd Annual Family Cafe is

          happening this coming June, June 5th, 6th, and

          7th, as always, at the Hyatt Regency in Orlando.

          That's June 5, 6, and 7 at the Hyatt Regency in

          Orlando.  That will be our 22nd Family Cafe.

                    JEREMY:  That's exciting stuff.

          Definitely the place to be.  So we know you all

          want to be there so you can see us live and in the

          flesh, in our red chef coats, walking around,

          working extremely hard as we always do.  Don't

          forget, online registration for that event, that

          opens up on Valentine's Day.  It's a tradition

          here.  That's February 14th, which I believe is

          a Friday this year.  And that's when you can go to

          our website at FamilyCafe.net and register to

          attend the conference.

                    We often get the question:  What about

          financial assistance?  How do we apply for that?

          The same way you register.  You just check that

          box that says, "I would like financial

          assistance."  And you get put into the lottery to

          possibly be selected for a complimentary hotel

          room.

                    JOE:  And also just as a reminder, every

          week during session on Friday afternoons at 4:00,

          every Friday at 4 p.m. during session, we will be

          hosting our "Let's Talk!" series, which is a

          summary of the week's event from the legislative

          session, bills that are coming up, where we are on

          the budget process, and how we're doing with

          session that year.  And you are free to call in,

          listen, and ask questions, and we'll discuss the

          issues that were important that week.

                    JEREMY:  Yes.  The more questions, the

          better because part of the goal, I think, for

          everybody should be to see if they can stump Joe.

                    JOE:  Well, that will be very easy.

                    JEREMY:  With an unanswerable question.

                    JOE:  That's right.

                    JEREMY:  Yeah, we're talking about

          advocacy today, so that kind of works out nicely.

          We're sitting here as we record this at the tail

          end of the first week of the legislative session.

          And if you want to know what's going on from week

          to week and how it might impact you and your

          family, it's definitely worth calling in for that

          "Let's Talk!" legislative conference call.  So we

          definitely encourage you to do that so you can be

          connected with the latest up here in Tallahassee.

                    JOE:  Absolutely.  We'll also -- we also

          are going to try to have different people come in

          and participate in that call, certain experts in

          the different areas.

                    JEREMY:  Right, right.  Experts.

                    JOE:  It won't always be me as much as I

          know --

                    JEREMY:  Despite your high level of

          expertise, Joe, we may augment that with some

          other people.

                    JOE:  Actual experts.

                    JEREMY:  Well, you know.

                    JOE:  That's a good thing.

                    JEREMY:  You're an expert as far as I'm

          concerned.  When I need expertise, I turn to you.

                    JOE:  Well, thank you.

                    JEREMY:  Of course, there are other ways

          to be in touch with us and stay connected with

          everything that's happening up here at

          The Family Cafe year-round.  I know everybody's

          favorite thing to do is to spend 80% of their

          waking hours on social media.  So we have three

          different delicious social media channels for you

          to devour on a regular basis.  We are on

          Facebook where you can find everybody.  People

          from high school you don't want to talk to,

          distant relatives, they're all there.  So are we.

          Just look for "The Family Cafe FL" on Facebook.

                    What other things are there in the world

          besides Facebook?  Is there anything else?

                    JOE:  I don't think so.

                    JEREMY:  There's at least one or two

          other ones.

                    JOE:  Perhaps Instagram.

                    JEREMY:  Instagram.  That one is just

          pictures.  It makes it easy for people like me.

          You can find us on Instagram@TheFamilyCafeFL, and

          we're also on Twitter.  We are at The Family Cafe.

          If you want to tweet at us, we love getting

          tweeted at.

                    JOE:  Bring 'em.  Bring 'em on.

                    JEREMY:  All right.  Is there anything

          else we need to let people know about before we

          dive into our interview?

                    JOE:  I don't think so.  I think that

          pretty much covers it.

                    JEREMY:  Yeah, I think we did a really

          good job.

                    JOE:  I think so, too.

                    JEREMY:  We should pat ourselves on the

          back.

                    JOE:  Good job, man.

                    JEREMY:  Good job.  Congratulations.

          Well done.

                    JOE:  Thank you.

                    All right.  Let's get to this

          conversation.

                    JEREMY:  Let's leap into it.  Now let's

          move to our conversation with Jack Levine.  Jack

          is a true expert and a dedicated advocate with

          decades of experience working at the legislature

          up here in Tallahassee.  And I'm sure you'll have

          a lot to take away from his insights into how

          things really work and how change really happens.

                    JOE:  Jack, thank you very much for

          being here.  We're very excited to be here with

          Jack Levine today, who, as many of you know, is a

          40-year child advocate here in the state of

          Florida.  Among many other things, Jack has been

          25 years tenured as the president of Voices for

          Florida's Children, which is a statewide advocacy

          network.

                    Jack, we're thrilled to have you.  Thank

          you for being here today.  Is there anything you'd

          like to add?

                    JACK:  My pleasure, Joe.  It's very,

          very good to be here.  Family Cafe is one of my

          favorite, favorite organizations.

                    JOE:  Excellent.

                    JEREMY:  We appreciate you saying that.

                    JOE:  Absolutely.

                    JEREMY:  We've known Jack for a long

          time, and he's always a fixture up at the capitol,

          especially when legislative session is going on.

          So it's pretty cool that we get to have Jack here

          on podcast number one so we can pick his brain --

                    JOE:  That's right.

                    JEREMY:  -- for the benefit of everybody

          out there in the listening audience who wants to

          come up to Tallahassee and rattle people's cages.

                    JOE:  That's right.

                    JEREMY:  So let's figure out how to get

          that done.

                    JOE:  The first day of session.

                    JEREMY:  Yeah, exactly.

                    JOE:  Excited.

                    So, Jack, today we're going to talk just

          a little bit about advocacy, about what it is and

          what it's not, how it's changed over the years and

          how to be an effective advocate with a special

          focus on those in the disability world.

                    Before we get started, can we just talk

          for a minute about what a lobbyist is?  Because I

          think there's a lot of common misconceptions out

          there.

                    JACK:  Well, Joe, a lobbyist is a person

          who registers to have a voice within the

          legislative process usually for direct pay or

          contract.

                    I am not a lobbyist.  I'm an advocate.

          Now, that may seem like a fine line, but I'm not

          registered.  I have to be invited to give my

          opinion.  That's an essential difference according

          to the legal definition of "lobbyist."  I also do

          no partisan work.  So I'm neither Republican nor

          Democrat in this process.  And most lobbyists -- I

          would say about 90% of lobbyists -- have direct

          involvement in campaigns, either for or against.

          So those are differentiation pieces.

                    My definition of "advocacy" goes back to

          my English teacher days.  It's in the middle of

          the word, "voca," the voice.  It creates a

          conversation, again, by invitation of giving my

          opinion.  I never tell a legislator or an elected

          official what to do.  I just tell them what my

          perspective is on the issues that they are dealing

          with.  And sometimes I have to remind them to

          invite me.

                    JOE:  Exactly.

                    JACK:  But after that's done, we usually

          have a good relationship.

                    JOE:  Excellent.

                    JEREMY:  That's the challenge, knocking

          on the door just to let them know you're there,

          right?

                    JACK:  Well, let me give you some

          history here, because, again, you mentioned the

          40 year.  Well, it was actually 20 years when

          there were no term limits.  And the last 20 years

          there have been term limits.  And I've been asked

          now on numerous occasions by reporters and

          friends, "What's the difference between the

          20 years when there were no term limits and since

          we passed the constitutional amendment?"  And that

          kind of goes to your question, Jeremy.

                    In the old days, they never left unless

          they wanted to leave.  And, frankly, in the old

          days, they didn't have to learn anything new

          because incumbency was guaranteed.

                    In the new days, there are lots of fresh

          faces.  It's the law.  In the House you can only

          serve four terms, which is eight years.  In the

          Senate, two terms, which is eight years.  And I

          find that those folks are on a learning curve.  So

          I like to be a kind of a teacher advocate.  And

          many of them -- not all of them, of course, but

          many of them -- I have known in their previous

          lives before they were elected officials, and that

          has been very helpful.  And I encourage

          constituents of any issue to get to know them.

          The earlier, the better.

                    JEREMY:  So I guess that you probably

          also know some people who are now on the lobbyist

          side of things that were formerly elected

          officials, correct?  Because one of the things

          I've read is that the fact that term limits exist

          now means that people, once they leave the

          legislature, they have this expertise they've

          gotten from having been there for a few years and

          all of a sudden they become a resource and their

          interests out there, wanting to kind of leverage

          that resource so they can get heard.

                    JACK:  And that's true.  It's true at

          the federal level in Congress that many

          congressional representatives leave office and

          they don't have term limits.  They just leave

          maybe because it's time for them to make a

          personal change.  It definitely happens at the

          state capitols.  And it also happens in local

          government.  There are folks who decide to go from

          a county commission seat to lobbying their own

          county commission.

                    I don't think by definition that's a bad

          thing.  I think it needs to be monitored.  I think

          we have to really understand that there are

          promises made maybe in office that carry into the

          private sector.

                    But, you know, I know a lot of folks.

          I've worked with a thousand elected officials,

          approximately.  The intention of being an elected

          official is almost always a good intention, to

          make a positive difference.  I have to be

          optimistic about that.

                    JEREMY:  Right.

                    JACK:  I think optimism is one of the

          ingredients of my advocacy.

                    Now, are there problems with some and

          are there malfeasance practiced by some?  Of

          course.  But that's true in every field.

                    JOE:  Um-hum.

                    JACK:  That's true in any calling.  So I

          try to put a nice smile on my face and a nice wink

          in my eye and be as positive as possible and hope

          for the best when it comes to elected officials.

                    JOE:  Yeah, it's hard to predict what

          somebody's motivation is, in general, anyways.

          But you touched on this a little bit, and I think

          I want to get into it just a little bit more.  And

          that is that, with term limits -- I mean, it's

          really changed the game in terms of advocacy and

          lobbying and at some level, without institutional

          knowledge that so many new legislators have, the

          ability to give them good information and your

          perspective is even more important.  Because even

          I remember when I started in the business, you

          would meet legislators, and they've been there

          forever.  And nowadays, most of the legislators --

          all of the legislators, in fact -- have been there

          for under eight years, and that was just not the

          case.

                    JACK:  Well, you know, that's an

          advantage, too, of being networked and having

          practitioners, whether they be professional or

          family members or volunteers, who, by the way, I

          call "time philanthropists."  I don't like the

          term "volunteer."  We can get to my --

                    JEREMY:  Time philanthropists?

                    JACK:  Time philanthropists.  Those are

          volunteers.

                    JOE:  I like that.

                    JACK:  You're welcome.  It's open for

          the free market.  You can use it without credit

          for me.

                    JEREMY:  Because you're not a lobbyist.

          If you're a lobbyist, we have to pay for it.

                    JACK:  That's right.  I haven't put a

          price tag on that yet.

                    JEREMY:  Maybe if you write in

          "99 cents," we'll let you use it, everybody out

          there.

                    JACK:  In all seriousness, my sense

          right now is that if you want to give yourself for

          public office at any level, from property

          appraiser to the presidency, there's an

          expectation that when you declare, half the people

          don't like you.

                    JOE:  Exactly.

                    JACK:  Just by virtue of something you

          said or your party affiliation.  Now, that takes a

          certain amount of courage and commitment to run

          for office.  I wouldn't want to be in a position

          that half the people in my room don't like me.

                    Now, that's not to say the other half do

          like you because there's such a thing -- it's

          called primaries.

                    JEREMY:  Right.

                    JACK:  So there's a certain courage and

          a commitment to be an officeholder that we can

          kind of chalk up on the negative side as power

          hungry.  But I think it's about improving

          community life.  And sometimes they need a little

          coaching, and sometimes they need a little coaxing

          on what the details are.  But I've never heard any

          of them say they don't like families.  I've never

          heard anybody say that they want more people with

          problems, less economic growth, poor education,

          more crime.  That's not a platform for these

          folks.  They say the opposite.  Stronger families,

          better communities.  So we just have to help them

          figure out the details on how to do that.

                    JOE:  Exactly.

                    So, Jack, let's just talk a little bit

          about effective advocacy, now knowing that, and

          especially with the nature of the turnover in the

          legislature.  But how has that changed over the

          years, being an effective advocate?

                    JACK:  Well, like any prevention

          methodology, the sooner, the better.

                    JOE:  Exactly.

                    JACK:  Avoiding problems.  So what I say

          to the folks who I'm in touch with through my

          e-mails and my talks and my seminars is when you

          get the first hint that somebody is aspiring for

          public office, that's the time to engage with

          them.  Now, you may need an introduction to them

          by somebody you know who knows them, but it's like

          any relationship.  You've got to start somewhere.

          And I say the earlier, the better.  I have worked

          now with some legislators, again, under the era of

          term limits, who I knew when they were doing

          something completely different and not even

          imagining running for public office, but I met

          them through either a network called Leadership

          Florida or some other entities.  Sometimes they've

          been on a board of directors of a service

          organization, serving people of different stages

          and ages of life.  And, frankly, that early

          relationship, as long as you keep in touch and you

          have a mutuality of respect and you can give them

          some information and they can share with you their

          ideals or their ideas, then you build a

          relationship.  And it's just like in our personal

          lives, there are ways of building relationships

          that are mutually beneficial.

                    So those are a lot of words, but,

          basically, it's the earlier, the better.  The

          speaker of the house does not need any new

          friends.  That person has already made eight to

          ten years of friendships.  So it's nice to know

          who that person is, but, frankly, knowing the

          speaker of the house before they became speaker of

          the house is more effective.

                    JOE:  You know, most of the people, I

          think, listening to this are probably people who

          are not doing this to the extent of the time that

          you are, not only as far back as you go, but as a

          full-time thing, right?  So most people have

          issues that they care about, and they're involved

          with an organization back home.

                    So I want to talk just a little bit

          about -- I want to hit on a point that you

          mentioned, which is early and often.  Because for

          those of us who live here and work here, we all

          know that one of the most effective advocate

          lobbies -- whatever you want to call it -- is

          really a constituent.  It's a really involved

          constituent from back home.  Because regardless of

          how much support somebody -- a legislator may have

          from a lobbyist, per se, there's going to be a lot

          of opportunities.  There are a lot of issues that

          lobbyists have.

                    But when you have to -- and there is a

          possibility you're going to bump into somebody at

          Publix back home and who's going to really want to

          know why you voted a certain way, that's a hugely

          effective tool for advocates, but they need to be

          organized.  We need to understand the issues.

                    And I couldn't agree more with you when

          you say that, have that meeting back home.  Get to

          know them early and develop the relationship in

          your district before they come up here, before

          they're in the midst of a 60-day session where

          everything is just chaos.  Getting to know your

          legislators at home is critical.

                    JACK:  Well, advocacy is a team sport.

          And anybody who thinks they can play the game

          singularly is usually more ego driven than

          effective.

                    JOE:  Exactly.

                    JACK:  So here's an old song that I

          learned probably 20, 30, 40 years ago, whatever

          decade it was.  It's "One voice is kind of a kooky

          voice," because they're very, very passionate but,

          unfortunately, not very, very effective and

          usually pretty aggressive.  Two voices are a

          meeting.  Three voices are a movement.  So we go

          from individual voice, not very effective, very

          courageous usually, but very passionate, to

          teamwork, to a movement.  Now, that may be an

          exaggeration, but I find when we get to that third

          person, then three become six, six become ten, ten

          become twenty, and all of a sudden, like it was

          said by Will Rogers, "Smart politicians know where

          there's a parade and get in front of it."

                    So that is the formation of movements,

          and whenever we fight for rights and justice,

          there's always some core who say, "Listen, it's me

          you're talking about" or "my child" or "my

          grandma" or "my veteran uncle" or something.  Then

          it becomes from a "my" to an "our."  And the

          plural nature of advocacy is very, very essential.

          I never dismiss the passion of an individual, but

          they're really not that effective.

                    JEREMY:  That's great, because with the

          three of us here, we've got a movement, then.

                    JACK:  We are.

                    JEREMY:  Right here today in this room.

          So I think, boom, we're done.

                    JACK:  And you're undercounting, because

          I see five people in this room.

                    JEREMY:  But they don't count because

          they're not talking.  They're the silent partners.

                    JACK:  Yeah, but they may be sending

          telepathic messages.

                    JEREMY:  They probably are.

                    JACK:  That are coming through our

          voices.

                    JEREMY:  I can feel eyes going into the

          back of my head right now.

                    JACK:  Yeah, never underestimate the

          power of telepathy.

                    JEREMY:  It's interesting what you're

          saying about the one person being the kooky voice

          because you have quite a lot of experience in this

          area, and Joe has some.

                    JACK:  Kookiness is what you mean.

                    JEREMY:  Yeah, you're a professional

          kook, having been for several decades kooky.  But

          I think for a lot of people coming at this from

          the outside, like, let's say I'm parents, I'm a

          family member of a person with a disability in

          some community somewhere in Florida and I think,

          "Oh, this stuff is going on in Tallahassee."  And

          to kind of go back to one of the points you made

          earlier, you might be somewhat cynical saying, "I

          have no control over this.  If I go up there, I'll

          be competing with a bunch of paid lobbyists, and

          these legislators are going to listen to the paid

          lobbyists because they're representing money

          interests.  They're not going to listen to me

          because I'm just an individual."

                    I think one of the things possibly where

          we sell ourselves a little bit short is not being

          able to recognize the value in that advocacy

          that's coming from people with lived experience.

                    So if there are people out there that

          are at the opposite end of this experience from

          where you are, they're day one saying, "Wow, I've

          got to make my voice heard," where would you tell

          them to start or what kind of message would you

          give them to kind of maybe break through that

          sense of feeling like their one kooky voice isn't

          going to cut through anything?

                    JACK:  Well, first of all, cynicism is a

          characteristic of a pessimist.  A pessimist is

          somebody who really believes that, woe is us,

          nothing positive can be done.

                    I dismiss both of those attitudes,

          cynicism and pessimism, as not only ineffective

          but pretty depressive.  I go on the optimism side

          of the ledger.  And the reason I do that is

          because both optimism and pessimism are

          contagious.  I feel when you walk in a room and

          you're the most optimistic person there, other

          people say, "Well, we don't know what this person

          is on, but I'd like to catch some of that."

          However, pessimism, likewise, "Woe is us" is very

          contagious.  It's true in families.  It's true in

          communities.  And it's true in advocacy.

                    So I say, bottom line is you've got to

          have an attitude adjustment.  And if you feel that

          your voice does not count, trust me, your voice

          does not count.  It's basically self-declared

          failure, and I just don't believe in that.  I

          think we have to -- this is the United States of

          America.  We're free to speak to our elected

          officials and we're free to hold them accountable.

                    And by the way, 34 to 40 percent of

          people under age 40 never even vote.

                    JEREMY:  Right.

                    JACK:  So that's another whole weakness

          that my one vote doesn't count.  Well, start

          counting on elections, especially in Florida, and

          one vote per precinct counts a lot.  So I say

          there's a connection between the secrecy of

          voting, which, hopefully, is still a secret

          process, and the openness of talking to our

          elected officials, and they go hand in hand.

          Elected officials know by your address what is the

          likelihood that you are a voter.  As a matter of

          fact, they can even look up the voter rolls

          because that's public information.

                    JEREMY:  Right.

                    JACK:  I give you that in a lot of words

          for two reasons.  Number one is ultimately,

          whether you own a hotel or clean its bathrooms,

          you get one vote each if you're a citizen over

          age 18.  So that's the great equalizer.  And there

          are some folks sitting in our audiences who have a

          lot of complaints and you ask them to name their

          state senator and they give you a blank stare

          because that's just not in their lexicon.  They

          just don't know.

                    JEREMY:  Um-hum.

                    JACK:  And I'm saying, if you don't know

          somebody's name, how can you influence them?  So

          there are some basics.  I try not to be scoldy

          about it or shaking my head and saying, you

          should, you should, you should.  But it's public

          information.  Let's go ahead and have our

          conferences based upon effective advocacy, not

          just program ideals, but political -- nonpartisan

          political ideals, and I think we get a long way.

                    JOE:  I would just say this, too.  I

          think a lot of people feel a little bit

          overwhelmed at the entire process.  And I think

          it's important for people to realize that there's

          usually a lot of organizations out there.  There's

          a lot of this, and they sort of have the

          groundwork laid.  And, really, you don't have to

          do this by yourself.  Do a little research.  Find

          an organization that fits into what your

          philosophy is, what your issues are that you want

          to work on and get involved in that regard.  Then

          you can bring a personal voice to that that's

          already sort of -- they have started that process.

          And so you don't have to do it by yourself.  There

          are plenty of groups -- especially in the

          disability community, there's plenty of

          organizations to align with that will help you in

          terms of showing you how to get around in the

          capitol, who to meet with, who your legislators

          are.  But it's important that we all take personal

          responsibility to do some of that back home.  But

          you don't have to reinvent the wheel.

                    JEREMY:  Yeah.

                    JOE:  There are people out here and

          organizations that have done a lot of that and can

          really help with it.

                    JEREMY:  Yeah.  I'm just kind of trying

          to play the devil's advocate because I think that

          people tend to imagine that the system works a

          certain way, and it might not actually work that

          way.  I'm kind of curious, Jack.  I've seen you up

          at the capitol lots of times going around visiting

          legislators with people from the community who I

          know are there to advocate for whatever their --

          whatever situation they're facing in their daily

          lives.  I'm kind of curious in your experience

          what you've seen in terms of how do legislators

          react to having those people bring their personal

          stories into their offices?  Like, is that the

          kind of thing you find gets more attraction, is

          equally good?  Like, if I'm sitting here at this

          table thinking I want to do something about

          issue X and my choices are go hire this lobbying

          firm and pay them a hundred thousand dollars to

          worry about it or bring my kid up there with me

          and talk to my legislator face to face, where is

          the kind of calculus in terms of where the

          attraction is in either one of those?  Of course,

          I would do both if I had the money, but I don't.

                    JACK:  Yeah.  Well, I think that's a

          good question, which I hope I match with a fairly

          good answer.  There's a formula for success which

          does not exclude any of these ingredients.  So a

          personal story of need, of passion, of compassion.

          Again, elected officials are people, too.  If you

          get to know them a little bit better, sometimes

          they'll reveal the challenges that they've had in

          their own lives, their own family lives,

          et cetera.

                    Myself, my father was a blind man.  He

          wasn't blind his whole life, but he was blind as

          long as I knew him.  And I credit some of my

          reading and writing skills to reading and writing

          for him.  I didn't know for 40 years that his

          blindness was actually a gift to me.

                    Now, it's kind of an odd gift because I

          wasn't the happiest of children who had to read to

          my dad.  But I realized that that paved a positive

          path for me to be an advocate.  And, by the way,

          in the old days, they were called activists.  Now

          we're called advocates.  But I really think it's

          the same.  You see a problem that you want to fix;

          you see a negative that you want to turn positive.

                    Now, the question of money and lobbyists

          and hiring lobbyists, a little hint.  I'm going to

          tell on my friends, the well-heeled lobbyists.

                    JEREMY:  Okay.  I'll be sure they don't

          hear this.

                    JACK:  Yeah.  Sometimes they take on a

          good cause because they do have a connection to

          that cause, whether in their family or some other

          relationship.  But you know what?  This is the

          whisper part.  Sometimes they take a good cause

          because that gets them in the door, and they talk

          about the good cause for a while, and then, "Oh,

          by the way, I meant to talk to you about my

          insurance issue."  Or "I meant to talk to you

          about my transportation issue."  So it's kind of

          like a get-in-the-door opportunity for some.

                    Not all use that, but I have found that

          sometimes if I'm the next meeting for that

          legislator, the legislator will tell me the

          methodology used by some of these lobbyists.  If

          they're doing the right thing, I don't mind the

          balance.  Because, again, they get paid very, very

          well, and very few human service organizations pay

          well.  But sometimes there's somebody affiliated

          with the human service organization, whether it be

          disabilities or early childhood abuse, neglect,

          et cetera, who sit on a board of directors and

          they have learned the intricacies of the system,

          and part of that is getting funds to do a model

          program or to expand services.  So it can be that

          board of directors' member who goes to the

          legislator, who they happen to know them through

          their own lives.

                    And, again, I see this Rubik's Cube --

          remember that game where you want to kind of match

          the colors -- that's an analogy for advocacy.  You

          want to match the colors and get people to say

          yes.  If it's a no, you've got to change your

          tune.  So going for the yes is a team sport.

                    JOE:  I think it's important for people

          to at least in those situations -- you hit on this

          a little bit -- to get some direction.  It doesn't

          necessarily have to be a contract lobbyist going

          in there for you, but it's important to have

          somebody you trust and that knows the process.

          Because if you're walking into this process -- I

          mean, the name of this game here during the

          60 days is really chaos.  And by the time you've

          read something in the newspaper back home, it's

          probably --

                    JEREMY:  It's a week old.

                    JOE:  -- not relevant by the time you

          get to Tallahassee and meet with somebody.  This

          process is so fast.  It's important that somebody

          is giving you guidance as you go along the way and

          that you are listening to that advice and that you

          realize that this really -- you know, compromise

          back and forth, give and take, is a really

          important part of this process.  When we have one

          issue that we care about, sometimes that can be

          difficult.

                    JACK:  Joe, I've got to add an element

          that I think we have to be very, very cautious of.

          And this is, I guess, in the personality category.

          Negativity can be disastrous when it comes to

          effectiveness.  You never want to be the kind of

          person who somebody crosses the street to avoid.

                    JOE:  Right.

                    JACK:  And because there are no secrets,

          those halls may be made of marble, but they also

          have big ears.  If you go negative, if you call a

          legislator a moron, if you say they are corrupt,

          "I never liked that person," you're making believe

          that the one person you said that to will hold it

          in confidence, but it's dangerous.  When I hear

          that some people cannot get access or they are

          ignored or even rebuffed, I usually assume that

          some of that is on them, not just on the target.

                    So, again, you don't have to be all

          sweetness and light.  And there are legislators

          who I have had disagreements with.

                    JOE:  Sure.

                    JACK:  But they have never been

          personal.  Because the bridge that is burned can

          never be crossed again, and sometimes that

          happens.

                    JOE:  Well, look, in this process up

          here, there are literally thousands of bills.  And

          there are usually issues, several bills associated

          with that issue.  When we're working on disability

          issues, we've got budget issues.  We've got policy

          issues, and usually there are several policy

          issues.  One of the things that is for sure true

          in this process is somebody who may be an advocate

          for you today may not agree with you on an issue

          in the future.  So for your own selfish purposes,

          it's very important not to burn those bridges

          because somebody you're fighting, arguing with

          today about an issue may be your biggest advocate

          but not if you've burned the bridge.

                    JACK:  I love the idea of bringing in

          expertise when it's appropriate.  I mean, we've

          got medical researchers, therapists.  These people

          wake up every day in direct service.  They're

          really the experts.  Usually the advocate has a

          personal perspective but not necessarily a

          professional background.  So that's a great team.

          It's also a great team when you bring in somebody

          who is in the faith community, in the law

          enforcement community, in the business community.

          Again, it's about team building.

                    And the more people I meet, the more I

          realize that somebody entered this for a

          motivation reason, which is personal, and then

          they started liking the winds, and that becomes

          pattern.  And, of course, an example -- I mean,

          some people may have disagreed with some things he

          did -- but an example is when Andy and

          Camille Gardiner's son was born with Down's and

          they started to learn what was not available, even

          people with means, let alone families who had

          struggles, and they made special services and

          special appropriations and special access to

          education for a diversity of children with special

          needs as the hallmark of his administration as

          president of the Senate.

                    Now, I give you that as an example.  No

          action is perfect.  But I think we've moved

          further and farther on that issue, on the issue

          that Family Cafe cares a lot about, because of

          Andy and Camille Gardiner.

                    JOE:  Jack, what is it that you think --

          you know, there's a lot of -- it's very different

          to work on issues related to disability, public

          health issues than sort of specific bills, larger

          policy issues like public health and disability

          issues.  Talk about the difference between working

          on issues that are in that arena versus other more

          contentious issues.  What are the things people

          need to know when talking about larger issues?

                    JACK:  Well, public policy is really in

          two categories.  There's the law, and then there's

          the budget.  And sometimes we put a lot of work

          into getting the legal language correct in the

          statutes, but we don't realize that implementation

          of those statutes requires some very targeted

          budget appropriations, and that sometimes requires

          things like revenue enhancement, also known as

          taxes.

                    So one of the things that I've always

          coached people to think about is, while you want

          the legal justification for reporting abuse and

          neglect or perhaps giving fairness to people who

          have accessibility issues, whether it be Americans

          with Disabilities Act or others, those don't come

          free.  So we have to be prepared to always say,

          "What is the cost of?"  My analogy is there's a

          difference between a cookbook and the groceries.

          You can write great recipes; that's the statutes.

          But unless somebody comes up with the groceries,

          you don't have a meal.

                    So the phenomenal balance between

          statute, what the law says, and how we pay for it,

          now then comes in that other category of when it

          comes to human services, it's not whether we pay,

          it's when.  Without the investment of the core

          prevention, intervention, early intervention

          services, we pay very, very high costs of misery

          and failure and sometimes disaster.  So it's a

          question of balance.  When do we insert that which

          we know works into the budget?  And more and more

          people are talking prevention.

                    JEREMY:  Do you feel like that's a

          winning argument?  I think that's a really good

          point.  You see it coming up in a lot of contexts.

          It's the issue of will we pay a little bit now to

          deal with this, or will we have an expensive,

          massive problem years down the road?  Is that an

          argument you find gets traction when you go in

          there and you're advocating, say, for some type of

          disability education program, and you say, all

          these people, they're going to have an inability

          to participate in the economy and there will be

          something that will cost us in the future?  Do

          people buy that?

                    JACK:  So, again, I think longevity

          matters when it comes to answering that question.

          I remember the day when we didn't have the data.

          I remember the day when we relied on things like,

          well, it's common sense to do something early in

          the prenatal period.

                    JEREMY:  Right.

                    JACK:  It's very common sense to do

          before kindergarten, special services for kids who

          couldn't achieve greatness unless they were held

          back.

                    So we have now science in our benefit.

          We have -- many businesses now are much more

          worker friendly and community friendly with this

          investment methodology.  So, again, it may be my

          optimism talking, but back in the 1970s, we

          didn't have the data; we didn't have the science;

          and, frankly, we didn't have the argument.

                    JEREMY:  Um-hum.

                    JACK:  So now, more and more, if we look

          category by category, we're seeing more

          interventions that are available earlier; we're

          seeing more expertise that can be brought to bear;

          we see more students interested in the helping

          professions.  We see people looking at the

          environmental causes of some of our distress.

          Look under your sink.  There are chemicals under

          your sink that can be contributing to tremendous

          disability, and we just didn't know that because

          it wasn't -- look what we spray our lawns with.  I

          mean, I can go on about the environmental causes.

                    JEREMY:  Right.

                    JACK:  But the bottom line is keeping

          bad things from happening, which is my definition

          of prevention, is very budget-wise.  And more and

          more, that's being discussed in different venues,

          and I'm very proud of that.  I'm not saying --

          taking singular credit for it, but I'm very proud

          of that.  The prevention agenda is now more than

          ever believed and being acted on.

                    JOE:  One of the things that I think is

          important and that families bring to bear on those

          issues -- and this is kind of moving along a

          little bit from the data component, which I agree

          is critically important -- but really, you know,

          putting a human face onto these issues that

          sometimes can feel a little academic is really

          helpful.  I mean, legislators in Florida with a

          60-day part-time session, I sort of describe them

          sometimes as like emergency room trauma doctors

          where every person that's coming in to meet with

          them has at some level got a crisis.

                    JEREMY:  A white hot freakout.

                    JOE:  Exactly.  Kind of the

          end-of-the-world kind of thing.  And I would

          advise folks going in there, know what we're

          talking about.  We're going to understand that

          time is limited.  But the important point of this

          is to communicate with the legislator, you know, a

          human toll on what we're talking about here.  This

          is how this is going to help me.  This is how it's

          going to improve our lives.  That can be in what

          is otherwise an academic setting, I just think a

          hugely important part of the puzzle.

                    JACK:  In comedy as well as in sports,

          as well as in public policy, timing is everything.

          We once had a legislator from Orlando come to a

          group session, and I interviewed him.  His name

          was Alzo Reddick.  He was about three-quarters

          preacher --

                    JOE:  I remember Alzo.  He was a great

          guy, yeah.

                    JACK:  -- three-quarters preacher,

          one-quarter teacher.  And we asked that very

          question.  When is the best time to approach a

          legislator?

                    And he kind of gave a little bit of a

          thought, a second or two.  And he goes, "Well, in

          Florida politics, there's nothing as convincing as

          sweat in July."

                    Now, what was he saying?  He's saying

          when everybody else is kind of sipping lemonade at

          the beach, kind of doing their thing in

          relaxation, you know, summer off, the people who

          really are working hard are the people who are out

          there sweating.  And that's when his most

          influential constituents hung around with him.

                    Now, he was talking about helping with

          his campaign, and I agree to that.  And you're

          allowed to do that as a citizen.

                    JOE:  Sure.  Yeah.

                    JACK:  I'm not saying don't do that.

          But if you're expecting a legislator to do

          something on your behalf the first day of session

          when they don't even ever see your face at home,

          have never really heard of your cause, you're

          right.  It becomes a terrible, terrible, almost

          insurmountable odd.  So I say go back a year, go

          back two years, learn from where you could have

          been and then move forward.

                    And the other thing is run for office

          yourself.

                    JOE:  Yeah.

                    JACK:  It's a very interesting exercise.

          Two-thirds of elected officials had a failed run

          at some office.

                    JOE:  Yeah.

                    JACK:  Failure can be very instructive.

                    JOE:  With term limits there are a lot

          more opportunities for that now than there has

          ever been.  My old boss, Jim Bacchus, used to use

          the phrase "sweat equity," and that that was

          really where the rubber met the road with sweat

          equity.

                    JACK:  When Jim Bacchus ran for the

          Congress, taking up Bill Nelson's seat, he had

          something called "Citizen Saturday."

                    JOE:  That was my job.

                    JACK:  That was you?

                    JOE:  That was my job, yes.

                    JACK:  I thought Jim invented that from

          his own brilliance.

                    JEREMY:  Wait.  You're telling me Joe

          worked on a Saturday?  This is fake news.

                    JOE:  There's actually a picture in my

          office right now.

                    JACK:  Citizen Saturdays.  Well --

                    JOE:  We did the first one.  We dug a

          ditch.  And I'm trying to think of where it was.

          It was somewhere in Brevard County.

                    JEREMY:  In your yard.  (Laughter)

                    JOE:  Yeah, right.

                    JEREMY:  And you had T-shirts with

          "Bacchus for Congress."

                    JOE:  It was just me and him.  And then

          by the end of the campaign, do you remember?  We

          had the list of all of them, so there were

          hundreds of them.

                    JEREMY:  So what did you do?  You do,

          like, a community event, service event on a

          Saturday?

                    JOE:  You know what it was kind of like?

          Jim would say this.  He got the idea from

          Senator Graham's --

                    JEREMY:  Well, that's what I was just

          thinking of.  This is like Bob Graham, "do every

          job you can come up with" type thing.

                    JOE:  What we wanted to do on the

          campaign was to bring kind of a community thing

          into it.

                    JACK:  A team.

                    JOE:  Yeah.  So, literally, my first job

          in politics was to organize those Citizen

          Saturdays for Jim Bacchus and his campaign.  What

          a wonderful thing that was.  That was so much fun.

          Yeah, we ended up doing all kinds of stuff.

          That's where the phrase --

                    JEREMY:  What was the worst thing you

          had to do?

                    JOE:  Oh, God.

                    JEREMY:  This is the kind of stuff I

          want to get into here.  I want to hear some

          nightmare stories.  You were digging the ditch and

          someone dropped a rock on your head.  What

          happened?

                    JOE:  I wish Jim were here.

                    JEREMY:  You hit the sewer line with

          your shovel.

                    JOE:  No, we got kicked out of one or

          two places.

                    JEREMY:  Really?

                    JOE:  Yeah.  We were doing a cleanup on,

          like, the Little Econ River.

                    JACK:  Yeah.

                    JOE:  And I think we were in an area

          where we weren't supposed to be.  We were a little

          too close to the road.

                    JACK:  Snakes and gators?

                    JOE:  Yeah.

                    JACK:  Oh.

                    JOE:  And some sort of unfriendlies were

          like, "You boys aren't supposed to be here."

                    JEREMY:  Unfriendlies?

                    JOE:  Yeah, very unfriendly.

                    JEREMY:  I can't stand unfriendlies.

                    JACK:  I'll give you an anecdote.  So I

          get a call one day -- it was probably a couple of

          days after your Citizen Saturday -- from a dear

          friend of mine, Barbara Moore, who ran the Child

          Care Network in Cocoa, a part of the district.

                    And she says, "Do you know what

          Mr. Bacchus is doing on a Saturday?"

                    I said, "Well, Barbara, you're going to

          tell me, right?"

                    "He put notices out in neighborhoods

          that you're going to collect children's books, and

          the children's books got delivered to my child

          care centers.  I didn't even know they were doing

          that."

                    And that was brilliant, because

          everybody's got children's books that are sitting

          on the shelf.  You save some, and they did it with

          little red wagons.  And she was so impressed.  She

          wanted to make sure that I knew this was

          happening.

                    JEREMY:  I thought you were going to

          tell me that there were so many books, like, she

          couldn't get in the door and they collapsed on her

          like Fred Flintstone opening his closet.

                    JACK:  Jeremy, I hope you're not taking

          negativity pills in the morning.  I don't like the

          track you're on.  (Laughter)

                    JEREMY:  I'm not able to share the pills

          that I'm taking in the morning.  That's privileged

          information.  Perhaps in a future broadcast.

                    JACK:  Okay.  Well, I've got Kim on

          speed dial, so I'm going to find it out.

                    JEREMY:  Well, she knows all my dark

          secrets.

                    JACK:  Let me share appreciation here.

          Because when an organization like Family Cafe does

          the work that you're doing under really arduous

          conditions, meaning financial conditions and the

          hard work, some people say, "Oh, well, it's

          expected of them."  But I've seen a level of

          innovation and diversity of communications out of

          this organization, despite the fiscal challenges,

          that really merit a tremendous amount of

          appreciation.  I think you've got a model here

          that can be replicated and is being replicated.

          What are we on?  Year 20 what for --

                    JEREMY:  22.

                    JACK:  22 for Family Cafe.  Just imagine

          the sum total of people whose lives we've touched

          who probably didn't do evaluation forms.

                    JEREMY:  I'm going to have to go back

          and find them all after this broadcast.

                    JACK:  Yes.

                    JEREMY:  Because you just brought that

          up.

                    JACK:  So building up to the

          25th anniversary, which is coming up in two or

          three years -- check my math -- I just think a

          celebration of leadership is in order, and I will

          help any way I can because I am now on record

          saying that.  And we'll work this out.

                    JEREMY:  Wow.  That's a major

          commitment.  I'm going to have to play this back

          to you when I come around and ask you for

          something three years from now.

                    JOE:  Three years from there.

                    JEREMY:  "I'm more than happy to help

          you in the far distant future."

                    JACK:  I'll start tomorrow.  No, really.

                    I don't know what our timing is, guys,

          but let me just tell you about the five L's

          because this is kind of one of my talks these

          days.  The five L's are life, love, learning,

          leadership, and legacy.  Those are my five L's.

          And each one of them builds on the other one.  So

          I think we have to celebrate the fact that lives

          have been given to us through nature.  Usually

          that has come out of act of love, and we learn to

          love and we love to learn.  So that covers the

          third L, learning.  We always have to be learning.

          We're about the only species that does that except

          for the training of certain animals.

                    Then there's leadership.  And leadership

          is being an exemplar, being a model.  People look

          at you and say, "You know what?  There's something

          about that person that I admire.  I think I want

          to follow that person."  That's definition of

          leadership.

                    And then the big L is legacy.  At some

          point, somebody is going to say, "What did he or

          she do?  Who were they?"  And if we're building

          legacy by volition, by our thinking, by our acting

          every day, then we kind of round it all out.  When

          I have the opportunity to motivate young people,

          to motivate anybody of every age, I remind them of

          the basics.  And those five L's to me have

          become a kind of a theme that you can develop.

          And I think it's relevant to advocacy.  I think

          it's relevant to all business practices.  It's

          certainly relevant to family life, and I want to

          help spread that word.

                    So I'm going to be sharing some paper

          documents with you all that can easily be put on

          your website.  And I hope people read them.  I'm

          the author of them, so I can fairly share them.

          And then we can go forward.  But I really

          appreciate that opportunity to share.

                    JEREMY:  You know, I'm glad you brought

          that up because I think -- we started this

          conversation talking a little bit about the nuts

          and bolts of the legislature and lobbying versus

          advocacy and all those kinds of things, and it's

          easy to get caught up in the process.  And as we

          kind of alluded to, a sense of intimidation, you

          know, "I'm going to go and try to talk to these

          decision-makers about my life, and I'm just one

          person."

                    But really, of those L's, the one that

          sticks out to me is leadership.  And if you have

          the courage to kind of go up there and take that

          step to share your experience and try to change

          what the world looks like for everybody that's

          going to be in your same shoes coming behind you,

          that's a pretty brave act of leadership.  And I

          think sometimes people tend to forget that if

          you're taking that step and using your voice and

          trying to put it together with the voices of other

          people who are doing the same thing you're doing,

          that's a moment where you're becoming a leader.

          And you kind of have to recognize the value of

          what you're doing.  It's easy to do it without

          kind of understanding -- only perhaps in

          retrospect, you realize, "Wow, I created this

          thing."  I don't think that Lori Fahey said, "Oh,

          I'm going to create this thing that's going to be

          around for 25 years and affect hundreds of

          thousands of Floridians and change the way people

          with disabilities are engaged in their communities

          and their schools across the state."  She said,

          "Hey, I'm this person with this experience with my

          kid and I have these issues and I'm going to go

          talk to somebody about it until the issues get

          straight."  Then you turn around and you realize,

          wow, you carved this leadership path without even

          necessarily recognizing that you've done it.

                    JACK:  You know, again, that's perfect,

          Jeremy, because Margaret Mead, the famous

          anthropologist, "Never doubt that a small group of

          citizens can change the world.  As a matter of

          fact, it's the only thing that ever has."

                    JEREMY:  Um-hum.

                    JACK:  And that small group, sometimes

          it's singular with a couple of other pals.  But

          leadership is about not only being an exemplar for

          others, but you mentioned it, taking a risk, being

          courageous.  Not fearing failure, understanding

          that failure carries its own lessons to it.  And

          when our children look at us, especially those who

          have some special needs, and they see your

          courage, then I think that builds courage for

          them.  Because kids occasionally do what we say,

          but they always do what we do.  So it's just a

          question of how we blend that.

                    Now that I'm a grandfather, it's all new

          for me.  I was warned I'd be an over-the-top

          grandfather, and it's really true because this

          little Julianne, she's teaching me every day what

          I'm supposed to be doing just by being her.  And

          it's just amazing.  I share her photographs

          because they reflect a certain amount of not only

          love of person but love of the emotion that goes

          into what it really means to raise her.  And we're

          not directly raising her.  She's got two great

          parents, but we had something to do with that,

          too.

                    JEREMY:  That's right.

                    JACK:  So bottom line --

                    JEREMY:  Take that credit.  Go ahead.

                    JACK:  Yeah, I'll take that credit.  So

          that's another example.  I mean, come on, Florida,

          we're filled with grandparents.

                    JEREMY:  There's no shortage of

          grandparents.

                    JACK:  No shortage of grandparents.  And

          some of them, two hours a week can change a

          child's life.  I know some guys that play golf

          four days a week, and they're terrible at it.

          It's like their egos should demand that --

          something that they're good at, like mentoring,

          like sharing with others.  So no offense to golf,

          but two days of bad golf is enough for me.

                    JEREMY:  It's not easy.  It's not easy,

          golfing.

                    JOE:  No.

                    JEREMY:  It's frustrating.  It's almost

          as frustrating as trying to go to the capitol

          during session and get a meeting with somebody.

                    JOE:  Jack, as we start to wrap this up

          a little bit, tell us just about -- do you have

          any credos or secrets?  Actually, I wanted to ask

          you a question.

                    What was your biggest -- what do you see

          as your biggest either challenge or success in

          your career in doing this in any specific advocacy

          of an issue?

                    JACK:  Before I had the profession of

          advocacy, I was a schoolteacher for delinquent

          kids in a little residential center here in

          Tallahassee.  And the first thing these young men

          told me -- they were 15, 16 years old when I met

          them -- they'd say, "Don't send me to Dozier."

                    I didn't know what Dozier was.  I didn't

          know where it was.  I didn't know it was a school

          that was 50 miles west of Tallahassee.  But I

          heard it well enough to know that there was

          something bad going on there.

                    As soon as we got a car, my wife -- we

          came here for my wife to get an MSW at Florida

          State, social work degree, and we bought a car.

          And I told her one day, "I'm going to go take a

          ride."  And I had the credentials because we

          worked for the same department.  It was what we

          called the old Department of Health and

          Rehabilitative Services, HRS, and I went out to

          Dozier, and I found some things that were

          absolutely frightening to me.

                    I came back and reported it.  I reported

          it not only in good conscience, but I had

          absolutely no imagining that we would have these

          900 boys within one huge fence in this institution

          and make believe that we were helping them.

                    So that started a cascade of concern

          that ended up with a federal lawsuit, Bobby M.

          versus Graham.  And then it was inherited by

          Bobby M. versus Chiles.  And then it was inherited

          by Bobby M. versus Crist.  And, frankly, it took

          15 to 20 years to get that population down, and

          now that place is defunct.

                    Now, people hear about Dozier because

          back in the early parts of the century, we're

          talking about murder and mayhem.  We're talking

          about racial divide.  We're talking about all

          kinds of horribles.  I saw horribles, but it was a

          question of being a 28-year-old going out there

          and seeing a problem that needed to be fixed, and

          I reported it.  I'm proud of that because there

          was a positive conclusion that took a long, long

          time.

                    However, bottom line is, when we see

          something wrong, we either can turn the other way

          or we can decide to be creative and courageous --

          those are the two C's that popped in my brain --

          and do that, and that's one of the earliest

          experiences I had.

                    JOE:  Wow.  That's a big one.

                    JEREMY:  It is.

                    JOE:  Thank you.

                    JEREMY:  You're speechless now, Joe.

                    JOE:  I know.

                    You don't disappoint.  Jack, we really

          appreciate your time.  And unless you have any

          more questions, Jeremy, Jack, thank you so much

          for being here.  Thank you for sharing your

          experiences and your knowledge on these issues.

          They are critical.  Please, keep doing it.

                    JACK:  I appreciate it.  And a quick

          note to Jack@4gen.org.  Jack@4gen.org, and we can

          stay in touch.  I always welcome a diverse

          constituency, and that helps me a great deal.

          Jack@4gen.org.  Thank you.

                    JEREMY:  Yes, and much like listening to

          Jack on this podcast, I'll tell you, when I get

          that 4Generations e-mail, a sense of calm washes

          over me.  It's like being in the room with Jack.

                    JOE:  Jeremy, a sense of calm never

          washes over you.

                    JEREMY:  It's reassuring.  I can say I'm

          going to stop for a minute and read this.  And

          then when I'm done with it, I can go back to

          freaking out.

                    JACK:  And, Jeremy, I have been accused

          of being an unlicensed therapist.  (Laughter)

                    JEREMY:  Well, we're here to license

          you.  You are now a licensed by Jeremy.  You can

          put that on your résumé.

                    JACK:  An official unofficial license

          from Jeremy.

                    JEREMY:  Yes, definitely.  I'm happy to

          offer you whatever credential you require.

                    JACK:  I'll accept that moniker.  Thank

          you so much.

                    JEREMY:  Thanks, everybody, very much

          for listening.  Don't forget, you can always find

          us online at www.FamilyCafe.net.  The annual

          Family Cafe coming up this June 5th through

          7th in Orlando, and online registration opens on

          February 14th.

                    It's been great having you here with us

          today.  We look forward to talking to you all

          again soon.  Thanks very much, everybody.

